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BrailleNote Touch Knowledge Levels
Level 10

Managing and uninstalling your Android applications TBC
You can have various applications installed on your Touch, including the core KeySoft apps and other preinstalled apps such as the Google ones, as well as third party Android apps.
You can manage and uninstall your Android applications. Note that not all applications can be uninstalled from the Touch. The core KeySoft applications, as well as the preinstalled Google applications, cannot be uninstalled.
Managing your Android applications

Note: Some of the functions available when you manage your Android applications are dangerous and can cause unpredictable behaviour to your Touch. You should be careful and only perform an action if you are confident about what it will do.
The functions you can perform for an application are as follows:

• Force stop – this function stops the application if it is already running. This function is useful in a situation where a particular application is taking a lot of system resources and draining the battery. 
• Disable – this function disables the application. It will not be available for use until you re-enable it. This function is not recommended as it can cause unpredictable behaviour on your Touch.
• Uninstall – this function uninstalls the application from your Touch. Refer to “Uninstalling an Android application” below for guidance on this.

• Uninstall updates – this function uninstalls any updates that have been installed for an application. This function applies to the preinstalled Google apps. Note that you cannot completely uninstall a preinstalled Google app, but you can uninstall updates for the app which will revert the app back to the version installed when you first used the Touch.

• Show notifications – this function controls whether or not you will be given automatic notifications for important events that occur for the application. You can enable or disable notifications for the specific application. Refer to “Level 9 Turning off notifications for a specific application” for guidance on this.
• Clear data – this function clears the app’s cache, which contains any files that have been stored for the app as you’ve used it. In addition to clearing the cache, it will also delete app data such as your login details, preferences and settings, and current status for a game. If you use the Clear data function for an app, the app will then perform as it did the very first time you used it.
The Clear data function is essentially a “last resort” if an application is not performing correctly or as expected.

• Clear cache – this function clears the app’s cache, which contains any files that have been stored for the app as you use it. For example, if you use the BBC News app, the cache will store images and parts of articles so that they do not need to be fully downloaded if used again. If you use the Clear cache function, all this stored data will be deleted. This function is useful if an application is performing correctly, or if you want to free up some storage space.
• Clear defaults – this functions clears any defaults for the application, if the application has been set as the default app to use to open a particular type of file or item. 

For example, you may set KeyWord as the default app to open text files. If you use the Clear defaults function on the KeyWord app, KeyWord will no longer be set as the default app to use for opening text files (as well as any other defaults that KeyWord has been set for). This means that the app launcher will be presented to you on the next occasion that you attempt to open that type of file.
This function is useful if you have set a specific application to use to open a particular type of file or item, and you decide later that you want to use a different application for this instead.
Note: There is a function you can perform which will reset all app preferences to their original defaults. Refer to “Resetting all app preferences to defaults” for guidance on this.

To manage one of your installed Android applications, follow these steps:

Use the Braille shortcut Space with O to open the Options Menu. You will be prompted “Options Menu”.
Type a letter A. You will be prompted “Android System settings”. Now, press Enter.

You will be prompted “Settings, wireless and networks”. Type a letter A once.
You will be prompted “Apps”. Press Enter.

You will be prompted “Apps, xx”, where “xx” is the first installed app in your list of Downloaded apps. You are first placed on the Downloaded apps page – this list contains only third party Android apps that you have downloaded and installed from the Google Play Store. 
To get to your full list of all installed apps, press and release the Previous (far left) thumb key and Next (far right) thumb key together to switch to Explore by Touch mode – you will be prompted “TouchBraille off”. Now, use two fingers to swipe from right to left on the touchscreen to move to the next screen which is Running apps. Now, use two fingers to swipe from right to left on the touchscreen to move to the next screen which is All apps. You can now press and release the Previous (far left) thumb key and Next (far right) thumb key together to switch back to TouchBraille mode – you will be prompted “TouchBraille on”.
You are now in your list of all applications, including the core KeySoft apps, the preinstalled Google apps and any third party Android applications that you have downloaded and installed. Note that there are also various system services presented in the list – these are not applications as such but system components which you should not touch.
You can navigate the app list using standard KeySoft navigation commands, including first letter navigation, and the top / bottom of list actions.

To open the app management options for an application, press Space with dot 4 or Space with dot 1 until you reach the desired application, and then press Enter.

You will be prompted “App info”. You are now placed on the app management screen for the selected application. Depending on the type of app – whether it is a core KeySoft app / preinstalled Google app, or a third party Android app, you will have some or all of the options as discussed above:
• Force stop

• Disable

• Uninstall

• Show notifications

• Clear data

• Clear cache

• Clear defaults
In addition to these functions, you will also be given various items of information about the application as you move through this screen. This includes information about the application’s storage, including the total disk space taken up by the application, as well as the size of the app cache. You will also be given information about the app’s permissions. App permissions relate to how an application is permitted to make use of the Touch’s hardware and software capabilities. For example, an application can be allowed to access your current WiFi network for internet related functions, such as receiving data from the internet, and viewing available network connections.

You can navigate to and select these options using standard KeySoft navigation commands. You can also make use of first letter navigation if desired to move directly to an option. 
Uninstalling an Android application

Note: You can only uninstall third party Android applications from your Touch. You cannot uninstall any of the core KeySoft apps, or the preinstalled Google apps.
To uninstall an Android application, follow these steps:
Use the Braille shortcut Space with O to open the Options Menu. You will be prompted “Options Menu”.

Type a letter A. You will be prompted “Android System settings”. Now, press Enter.

You will be prompted “Settings, wireless and networks”. Type a letter A once.

You will be prompted “Apps”. Press Enter.

You will be prompted “Apps, xx”, where “xx” is the first installed app in your list of Downloaded apps. You are first placed on the Downloaded apps page – this list contains only third party Android apps that you have downloaded and installed from the Google Play Store. 

You will now need to move to the specific application that you want to uninstall. Press Space with dot 4 or Space with dot 1 until you reach the desired app, and then press Enter. Note that you can also make use of first letter navigation to move directly to a specific app if desired.

You will be prompted “App info”. Type a letter U.

You will be prompted “Uninstall button”. Press Enter.
You will be prompted “Uninstall app”. Type a letter O.
You will be prompted “OK button”. Press Enter.

You will be prompted “Uninstall app”, followed by “Uninstall finished” when the application has been uninstalled from your Touch. You are then placed back in your list of Downloaded apps.
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