

[image: Logo_HumanWare_CMYK_EN.jpg]
	
Victor Reader Stratus Pre-sale and Service Information
Pre-sale Information
Appropriate Format for Visual or Cognitive Disabilities
The information contained in this document is available on the following website: www.humanware.com/shared_content/support/victor_reader_stratus. The document is available in text format for display on a Braille Terminal and in mp3 audio file.
Intended Use
This product’s primary use is to read audio books. Transportable and battery powered, the product can also read music files and audio CD-ROMs. The “M” models can also achieve TTS read-back of text documents.  
Intended Environment
Operating Temperature: 		10 to 40º C 
Transport & Storage Temperature: 	-20 to 60º C 
Operating Humidity: 			20% to 80% (RH) 
Transport & Storage Humidity: 		10% to 95% (RH) 
Operating Altitude: 			-200 to 2000 meters
Transport & Storage Altitude: 		-200 to 12 000 meters
Transport & Storage Barometric Pressure: 70-103 kPa
Maintenance and Service Information
No maintenance, calibration or preventive inspection is needed on the player. If the user finds the battery autonomy has decreased, a replacement battery may be purchased and replaced by the user. Contact HumanWare or your distributor for any repair or malfunction questions. Service shall only be done by HumanWare or its authorized distributors.
Cleaning Instructions
To keep your Stratus clean, we recommend wiping the surface of the unit periodically using a soft damp cloth. Squeeze cloth to remove excess moisture. Use only water; do not use any cleaning agents. The product is not intended to be disinfected.
Size and Weight
Dimensions without cover:	22 X 21.6 X 4.8 cm (8.7 X 8.5 X 1.9 in)
Dimensions with cover: 		22.8 X 22.2 X 5.1 cm (9 X 8.7 X 2 in)
Weight:				0.95 kg (2.1 lbs) with battery
Accessories
The product is shipped with an external power supply and key cover.
The product has a standard 3.5 mm audio output jack that can be used with standard non-included headphones or as a line out to other audio devices.
The SD card slot present in some models is compatible with most SD memory cards. When the SD card slot is present, the product is shipped with an SD card of at least 2 GB.
The USB port present in some models is compatible with most USB flash drives. 

Storage and Transportation
The product should not be folded or dismantled in storage or transportation.
The product can be carried as any electronic device in a car or plane. It does not have any specific restrictions.
Measured Sound Power Level
In European markets, headphone sound power output is limited to levels of EN50332.
The speaker maximum power level is 98dBA at 1 meter.
Service Information
1. User Information
The latest user information can be accessed on the HumanWare website: www.humanware.com/shared_content/support/victor_reader_stratus
1. Calibration
The Victor Reader Stratus does not need calibration.
1. Maintenance
No preventive maintenance is required on the device.
1. Battery Autonomy
If the user finds the battery autonomy has decreased, a replacement battery may be purchased and replaced by the user. Contact HumanWare or your distributor to obtain a replacement battery.
1. Malfunction and Repair
Contact HumanWare or your distributor for any repair or malfunction questions.
Service shall only be done by HumanWare or its authorized distributors.
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