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1. Breeze does not connect to GPS satellites
When Trekker Breeze is used for the first time, the delay before connecting to GPS satellites will be longer than usual:

· Turn on your device outside in an open sky area and stay still. 

· You may have to wait up to 20 minutes before Trekker Breeze can provide your current location. 

· Note that you may have to repeat this procedure if Trekker Breeze has been unused for more than one week and if the battery has not been charged during that period. 
Subsequent uses of Trekker Breeze: as soon as a first position has been found, it will take less time to obtain your location at device power up:
· Most of the time, a GPS connection will be established within a few seconds up to 5 minutes. 

· If you experience trouble acquiring a GPS connection, find an open sky area and stay still. 

· The next step is to press the Reset button and wait for the Trekker Breeze to restart. 

· Ultimately, if resetting the device does not fix the problem, remove and reinsert the battery and restart your Trekker Breeze.

2. When selecting a landmark, Breeze cannot guide me to this destination

There are two possible causes:

· You are on the street and the destination landmark is far from the street network, in an "open area" such as a park, parking lot, garden, etc. The system can provide instructions if both of these locations are close to the street network (100 meters or 300 feet). If the origin and destination are not close to the street, the system cannot calculate turn instructions between those two points. 
· Conversely, you are currently situated in an open area and wish to reach a landmark located on a street (grocery, house, etc). The system will provide turn instructions only if your current location is close to the streets (100 meters, 300 feet or less).
Effective guidance relies on the quality of the positioning (point of origin and landmarks). Always make sure that street positions are not mapped in open areas, and that open areas are not mapped on the street network. Before recording landmarks, press the Where am I button to make sure that the Breeze has properly located your position. If the landmark is meant to be situated at an address, make sure the Breeze recognizes the location as a position on that Street (and not an open area). Similarly, if the intended landmark is meant to be in an open area, make sure Breeze does not recognize the location as being linked to streets. 
3. Landmarks are not recorded when I press the Record button

Please verify the storage card. The storage card may be corrupted or write-protected. 
4. While traveling in a vehicle, I try to record a route but the system switches to pedestrian travel.
Recorded routes are allowed for pedestrian traveling only. Users can be guided in a vehicle by using the “Guidance to landmark” function (Press & hold the Go To button). Upon selecting the desired landmark as destination, pressing and holding the Confirm button will calculate turn instructions for in-vehicle navigation.
5. When turning on Breeze, I hear "Please insert storage card":
· Remove and insert the SD card.
· Press any button. If you still get the same message, turn off the device and turn it on again.

· If the same message heard, you may have a problem with the SD card. Please contact HumanWare for a replacement.

6. Breeze battery drains quickly

When turning on your device, a distinctive tone should be heard. In case this does not happen, the Trekker Breeze software may not start or close properly and may cause the battery to drain. This was observed sporadically when turning ON quickly after unplugging the A/C adaptor:

· Turn on the device and then press the Reset button. It will automatically start the Trekker Breeze. If the preceding suggestion does not help, remove and reinsert the battery and restart your Trekker Breeze.

7. When turning on Trekker Breeze, I hear "Cannot access map information":

· Turn off the device and turn it on again.

· If the message is still announced, the geographical map may not be properly installed on your SD card. Please contact your distributor for map reinstallation or replacement.

8. Using the Backtrack feature

As soon as Trekker Breeze is started, a new track log of your GPS positions is created to allow you to backtrack anytime. Please note that if you turn your device off during your journey, the preceding positions will be lost and you will not be able to retrace your steps.

You may experience difficulties following navigation instructions if you decide to backtrack from an open area, especially if you remained at the same location for a period of time. This could be the case, for instance, if you enter a store and do not turn off your Trekker Breeze. You would lose GPS coverage or it could become very inaccurate. In those circumstances, backtracking will propose a series of instructions in a clockwise manner that may be difficult to follow. In such a case, it would be preferable to come back to the street network and follow instructions as soon as you reach the first intersection.  

9. Activating a recorded route far from the route's origin

When activating a recorded route, the first navigation instruction will always been given relative to the route's origin. This occurs even if you are currently located on a street that is part of the route and away from the origin. By reaching an intersection, Trekker Breeze will start announcing navigation instructions relative to the current context.

10. How do I upgrade my Breeze system?

To upgrade Trekker Breeze to a more recent version, the first step is to acquire the installation upgrade file. The file is available from HumanWare's website. The installation upgrade file is an executable file with .exe extension. A PC is required to proceed with the installation. You also need an additional SD card (it is called the installation SD card later on in the text) to perform the installation. 

To prepare the installation SD card, follow the instructions listed below:

1. Insert the SD card in the computer's SD card reader or an external SD card reader connected to the computer's USB port. 
2. Copy the installation upgrade file to the PC and double-click on it. 

3. In the opened dialog box, from the list of available drives, select the proper SD card and press the OK button.
4. The Trekker Breeze upgrade program will be copied on the installation SD card. 

Once the installation SD card is ready, please follow the procedure described below:

1. Connect your Trekker Breeze device to a power outlet. Bypassing this step of the procedure may lead to device memory corruption.
2. Remove the Trekker Breeze SD card from the unit's SD slot. This is the card containing the geographical map. 

3. Turn on the device and wait for the "Please insert storage card" message.
4. Insert the installation SD card. You will hear an installation welcome message after a few seconds.
5. Wait for the installation success message that comes about one minute later.
6. Remove the installation SD card from the unit.
7. Insert the Trekker Breeze SD card.

8. Press the Reset button to restart Trekker Breeze. 

In case of installation problems: 

· If the installation success message is not announced after a few minutes or an installation failure message is heard, do not reset the device. Remove the installation SD card and insert it again. If the problem persists, contact our technical support. 

11- How do I install a new map?
· Please contact Humanware to obtain the required maps on CD. 
· Install the Trekker Map Manager included on the Companion CD in your computer. Please note that ActiveSync (Windows XP) or equivalent under Vista is required in your PC in order to use the Map Manager.
· There are two ways to install a new map on the Breeze SD card from Trekker Map Manager: either you insert the SD card in a SD card reader on your PC or you connect your Breeze device to your PC with the USB cable. The first method is faster. 
· To use the first method, remove the Trekker Breeze SD card from the Breeze device and insert it in your PC SD slot or SD USB reader connected to your PC. 
· In the Trekker Map Manager, browse to find the map location. Then select SD card to transfer the map. Please consult the Map manager User's Guide or Help section for further details on the installation procedure.
· Once maps are transferred to the SD card, replace the card into the Breeze device.
Once the new maps are installed, Trekker Breeze will automatically handle all maps present on the SD card up to a limit of 4. If more than 4 maps have been installed on the SD card, Trekker Breeze activates the 4 first maps in alphabetical order.
12 Can I backup my landmarks?

You can backup your landmarks to your PC. Please follow these steps: 
· Install the Trekker Map Manager included in the Companion CD on your computer. Please note that ActiveSync (Windows XP) or equivalent under Vista is required in your PC.
· Verify that the SD card is installed in your Breeze. Connect the Breeze device to your computer through the USB synchronization cabled provided with the package.

· Establish an ActiveSync partnership

· In the Map Manager tool, select the landmark tab and follow the instructions described in the Map Manager User Guide or Help section.
13. How do I Install Trekker Map Manager and ActiveSync?
To install Trekker Map Manager and ActiveSync, insert the Companion CD into your CD-ROM drive, select Trekker Map Manager and follow the onscreen instructions. Trekker Map Manager will be installed in the default location: C:\Program Files\Humanware\Trekker Map Manager (if Windows is installed on your C drive). If you wish to select another location, use the Browse button. 

14. What are the computer requirements for the Map Manager?
The Trekker Map Manager runs under the Windows 2000, XP, Vista platforms. The minimum requirements are: 

Processor: 

166 MHz

RAM:
64 MB

Available hard disk space: 
300 MB 

The Trekker Map Manager is compatible with most screen reader applications.

