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BrailleNote Apex family

KeySoft 9.3.1
Release Notes

KeySoft 9.3.1 applies to all BrailleNote or VoiceNote Apex models regardless of their current version.  This upgrade is completely free to all Apex users and requires a KeySoft 9.2 key for installation.  Units running KeySoft 9.2 do not need to download a product key.  Simply download the 9.3.1 upgrade file.  Units running a version earlier than KeySoft 9.2 need to download the 9.2 product key from http://license.humanware.com. Once the 9.2 key has been installed, all future upgrades will no longer require a product key.   
Please note that once KeySoft 9.3.1 is installed, downgrading to a previous version of KeySoft is no longer supported.

What’s New?

KeySoft 9.3.1: 

· Fixed an issue where users were unable to click on links in documents or emails.


· Added a new hot key in the web browser (Backspace + J or ctrl + J on QT units) to immediately jump to the browser scripting setting.  This is useful if the user wishes to change the way a page is displayed by toggling this setting on or off.


· Other stability improvements.


KeySoft 9.3:
Instant access to DOCX documents:

Now DOCX documents saved in Microsoft Word 2007 or later can be opened and read using your BrailleNote Apex.  What’s more, unlike other similar portable devices, KeySoft will not strip out the primary formatting of a document, allowing you to understand how the document is laid out and view such formatting as heading styles, tables, footnotes and endnotes, and page alignment changes using both speech and braille.  You can either view the document in KeyWeb using familiar navigation keystrokes or alternatively obtain a simplified version of the DOCX file in KeyWord for editing. 

Viewing and Editing DOCX files:

1. From either the file manager, Book Reader, or the KeyWord file list, simply press enter on the DOCX file you wish to open. 

2. You will be asked if you want to view or edit the document.

3. Press V to view a formatted document in the KeyWeb browser, or press E to edit a simplified document in KeyWord. 

Improved Web Browsing Experience:

KeyWeb has been optimized to eliminate some of the frustrations that have been reported by users of mobile devices. Some of the changes you will immediately notice are:

· Implemented elimination of security alerts on web sites. 
· Enhanced user experience on Bookshare.org by removing the security alert messages and providing speed improvements. 
· Introduction of a new KeyWeb download manager to better facilitate file downloads.
· New download manager allows for faster and more consistent speeds when files are downloaded. 

· Implemented NLS Bard support for downloading braille and talking books from the National Library Service online library. 
· Implemented web changes to better render complex websites.  Notable sites which have been improved are:

· Facebook 

· Bookshare

· NLS

· Amazon

· Gmail  

· Sendspace

VoiceNote Keyboard Control over Connected Devices:

If you are a VoiceNote Apex user, you can now utilize your VoiceNote’s Braille or QWERTY keyboard to control connected devices.  Similar to the Braille terminal mode on the BrailleNote Apex, VoiceNote users can now select the terminal option from their main menu, and use the keyboard to input text into an iPhone or iPad rather than using the lengthy process of touch screen typing. Alternatively, if you are a faster braillist, you may find it beneficial to use the VoiceNote’s braille keyboard to type documents on your computer.   
Miscellaneous Changes:

· Modified update procedure to no longer need a related product key.  As long as a 9.2 key is present, future versions will install.
· Built-in PDF conversion directly from KeyWord application.

· Fixed an issue where units would lock during a file download. Now an exit command will close the task. 

· Added the £ symbol to the QT keyboard by pressing control plus shift plus 4.

· Stabilizing modifications have been made to prevent the unit from appearing to freeze while loading large web pages. You now have the option of exiting out to the main menu, or simply waiting an extended period of time, resulting in a very visual page loading successfully.

KeySoft Software Upgrade Procedure:

Note: Prior to updating to a new version of KeySoft, it is always valuable to ensure you have backed up your important data to a removable media such as a USB thumb drive or SD card.  Once you insert the storage device in the Apex, the backup and restore options can be found in the Utilities menu.

Installation procedure using removable memory: 

To upgrade the BrailleNote Apex to a recent version, you will need to acquire the software upgrade file. The software upgrade file has a HWI extension.

You will also need an installation SD card.  If you do not have an SD card a thumb drive may be used, keeping in mind that the recommended method is via SD card. 

To prepare the storage media, follow these instructions: 

1. Insert the SD card in the computer's SD card reader. You may also use an external SD card reader connected to the computer's USB port. 

2. Download the software upgrade file to the PC. 

3. Make sure to copy this file in a location you will be able to locate. 

4. Copy this file into the root directory of your SD card. It does not matter if there are other files and folders present. 

Once the installation SD card is ready, please follow this procedure: 

1.  Connect your BrailleNote Apex to a power outlet. Neglecting to do so may cause device memory corruption.

2.  Make sure the BrailleNote Apex is powered on. 

3.  Verify that there is no SD card in the BrailleNote's SD card slot and that the USB drives are not being used. 

4. Insert the installation SD card. The BrailleNote Apex will confirm that an SD card was inserted. You will be asked to perform a soft reset. When the Apex has rebooted, it will ask you if you want to install this new software version. Press Y to proceed with installation or N to abort.

5. Beeps and progress messages will be heard throughout the installation process. This Procedure can take up to 10 minutes.

6. When installation is complete, the BrailleNote will restart. The new installation has been completed when the startup music is heard and you are in the main menu. Note that the installation file has been deleted from the SD card. 

7. You are now ready to use KeySoft 9.3.1.

Installation procedure using the Apex internal memory:

Alternatively, you can download the installation upgrade file directly on the Apex Flash disk. When downloaded, the file should be saved in the Flash Disk's

"None" folder. Please consult the user guide for information on downloading files. 

In case of problems during installation: 

If an installation failure message is heard, do not reset the device. Remove the installation SD card and insert it again. If the problem persists, please contact technical support.   

For more information, please contact your regional Humanware office in the USA, Canada, UK, and Australia. 

USA: 1 800 722-3393 

UK/Europe: +44 1933 415 800 

Canada: 1 888 723-7273 

Australia/Asia: +61 2 9686 2600

To keep up to date with the BrailleNote family of products, sign up for the Newswire at: www.humanware.com/braillenote or www.humanware.com/braillenote_support .
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