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Getting started with the HumanWare Communicator 
Package contents:

Apple iOS device (iPhone or iPod touch)
iOS device case 

Retractable lanyard 

HumanWare Communicator getting started (print and Braille)

Installing the HumanWare Communicator App:

1. Upon purchasing the Communicator package you will receive an email explaining that HumanWare has sent you an app as a gift.  If possible, open this email on your iOS device and tap on the link included to navigate to the app on the app store. The app should download immediately.
2. If using another device to read email, take note of the gift code and navigate to the app store on the iOS device.

3. Search for HumanWare Communicator and choose the app.

4. If using a gift code, scroll down to the “Redeem” button and tap it. Then type in the redemption code. 

5. The app should begin downloading immediately.  If not, tap the install app button.

6. The app will appear on your home screen. 

To establish communication with the HumanWare Communicator app, one must pair a Braille device with the iOS tool.  The following instructions explain how to pair an iOS device with a HumanWare Braille product (Brailliant or Apex).  Note that other Braille device’s pairing process may be similar but please consult their appropriate documentation for instructions.

To pair the BrailleNote Apex for use with the HumanWare Communicator, do the following.  Note that sighted assistance may be necessary to accomplish this task the first time.
1. Turn on the Apex by flipping the rocker switch located on the left edge of the unit, towards you. 
2. From the Apex’s main menu press T for Braille Terminal.

3. Press B for Bluetooth and press enter.  

4. On the iOS device’s home screen tap on “Settings”.

5. Tap on “General”.

6. Tap on “Accessibility”.

7. Tap on “VoiceOver”.

8. Tap on “Braille”.

9. Tap on the BrailleNote Apex shown in the list.

10. When prompted enter the pin code of 0000 and tap the pair button quickly.
11. The Apex should be paired and the spoken contents should be shown on the Braille display.  All text entry and control over the iOS device can now be done by the Apex’s keyboard.

To pair the Brailliant for use with the HumanWare communicator do the following.  Note that sighted assistance may be necessary to accomplish this task the first time.

1. Turn on the Brailliant by holding the power button located on the right edge of the device for 2 seconds.  Braille will appear on the display.

2. Follow steps 4 through 8 from the above Apex procedure to prepare the iOS device.

3. Tap on Brailliant in the list.

4. Tap the “Pair” button when the dialogue box appears.

5. The Brailliant will be paired and the spoken contents should now be shown on the Braille display.  All text entry and control over the iOS device can now be done by the Brailliant’s keyboard.

Once paired, navigate to the iOS home screen by pressing Space with H on the Brailliant or the two center front thumb keys together on the Apex.
Use space with dot 1 or space with dot 4 to navigate through the apps until HumanWare Communicator is found.  Activate it by pressing one of the cursor router buttons that are located directly above the Braille cells. 
How to start a conversation:
Once the app launches, you will be placed in the app’s main menu.  This menu has several options to assist with communication.  Press space with dot 4 repeatedly until “New Conversation”, is found and tap a cursor router key above the Braille display to start a conversation.

A greeting message will appear explaining the application and the sighted party of the conversation will tap the “OK” button to begin the conversation.

The braille User can type a message using the Braille keyboard and send it by pressing the enter key.

The sighted party can read the message, then tap the box where instructed by the app, and type and send their own message using the on-screen keyboard.  Send the message by tapping the “Send” button.
The Braille user can exit back to the communicator’s menu screen by pressing space with B, or can exit the app altogether by navigating back to the iOS home screen.
To access the full user guide, launch the HumanWare Communicator app and navigate down the App’s menu screen using space with dot 4 until “User Guide”, is found.  Activate it with a cursor router button.

Please find below the most common Braille keyboard commands to control an iOS device:

Navigate to previous item 
Space with Dot 1

Navigate to next item
Space with Dot 4

Pan Braille to the left

Brailliant: Command key 2 



Apex: Middle left thumb key 
Pan Braille to the right
Brailliant: Command key 5 


Apex: middle right thumb key 

Select or activate an item

       Cursor router key above Braille cells 
Activate the Home button
Brailliant: Space with H (dots 1-2-5)


Apex: 2 center thumb keys together 

Delete a character
Space with D (Dots 1-4-5)

Switch between contracted and 
Space with G (Space with dots 1-2-4-5)
uncontracted Braille


Mute Speech
Space with M (dots 1-3-4)

Send a message 
Brailliant (Space with enter), 


Apex: two right thumb keys together 
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For customer support, please contact the HumanWare
office nearest you or view our Website at:
www.humanware.com/communicator_support

North America: 1 (800) 722-3393
or e-mail to us.support@humanware.com

Europe: (0044) 1933 415800
or e-mail to eu.support@humanware.com

Australia / Asia: (02) 9686 2600
or e-mail to au.sales@humanware.com
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