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Deaf Blind Communicator 
Getting Started

Welcome to the Deaf Blind Communicator from HumanWare.

This guide provides the information needed to use the different functions properly.  From this point on, the Deaf Blind Communicator will be referred to as the DBC.  

In this guide, it is assumed that you are already familiar with the BrailleNote and how to recharge the battery.  Basic information will be covered during training.  If you are already a BrailleNote user, please refer to chapters 1 and 3 of the KeySoft user Guide to find out about BrailleNote orientation and charging the battery.

Let's start with features used in the DBC Basic mode. These include: 
How to setup the TTY,


Making and receiving TTY calls, 

Face to Face conversations with sighted people,
Using DBC to talk to someone using a PC,
Using DBC to talk to someone else with a DBC,
Sending and receiving text messages.

The description of features found in DBC's Advanced mode will follow. 
1. Important information for TTY users 

Requirements

Follow these guidelines and conventions when using the TTY tools on DBC. 

1.  The person receiving a call must talk first, otherwise the modems will not be able to connect in ASCII mode or the connection could hang up.

2.  The TTY must be setup prior to its first use. Refer to the sections "Changing the TTY code setting", "Changing the TTY parity", "Changing the TTY auto ID", "Changing the TTY seek" and "Changing the TTY auto-answer options"  to learn more. 

3.  Two types of TTY connections are allowed on DBC. A faster connection mode called ASCII uses the modem in data mode at 300 bits per second. The second connection mode called Baudot, uses the modem in voice mode and runs at 45.45 or 50 bits per second depending on the country you are calling.  Choosing which mode to use depends on the remote modem's capabilities and settings. Refer to the section "TTY setting option" for additional information. 

4.  Parameters on both devices should be set with the same values. This means that the DBC and its interlocutor should have the same parity value (8N1 or 7E1).

5.  For some codes the DBC sends words through the phone lines. This means that nothing is sent until a space character is added or the Enter key is pressed. When a sentence is finished, DBC user has to press the Enter key. This sends a "GA" on the line that indicates "Go ahead". The Enter key is also required for the DBC chatting buffer history.

6.  DBC runs in full duplex mode when chatting in ASCII and half duplex mode when chatting in Baudot. The remote device chatting with DBC should respect this convention otherwise connection will fail or will disconnect.

7. Several communication codes are available on DBC. Each one is developed for different purposes and has its own advantages and inconveniences. Some of them have the ability to auto-detect the best code to use and can change according to the remote device's setup. Refer to the section "Changing the TTY code setting" for additional information. 

8. Before using the TTY, make sure the modem's country is already set to your country. Details on how to do this are found in the KeyMail section of the BrailleNote's user guide. 

9. Uniphone users who want to talk with DBC users should increase their seek value above 5. Their default value of 3 is too low to connect in data mode when the DBC calling is setup in Baudot Max code. Refer to the section "Changing the TTY code setting" for additional information. They must also start talking less than 2 seconds after having turned on the Uniphone by pressing the TTY/On Off key, otherwise the connection will not be established in data mode.

2. Changing the TTY code setting

Requirements

The TTY has five communication codes (Auto, Baudot 45.45, Baudot 50, Baudot Max and ASCII).  Choosing the correct code depends on the country we are calling and the remote device setup. The code setting for the United States is usually Baudot 45.45. In the UK, the code setting is usually ASCII (300 bauds). However, these codes cannot be toggled to another once the DBC detects a remote modem not set to the appropriate code.  This could result in connection failures. For that reason, we recommend that American users select Baudot Max or Auto code instead of Baudot 45.45 because after trying to connect in Baudot 45.45, it can change to another code if it doesn’t work. The Baudot Max is a better choice than Auto code because it allows two DBC users to chat in ASCII at 300 bauds. This is only possible if both DBC units are in Baudot Max or ASCII.

UK users have two good choices, ASCII or Baudot Max. If you plan to connect with a Uniphone 1150 user, you should use ASCII code only if the Uniphone 1150 is set in CCITT full duplex. Otherwise select the Baudot Max if the Uniphone is set to Auto half duplex. It is very important to respect the duplexing mode (half or full) and the correct matching code between a DBC and Uniphone, otherwise it could result in a "NO CCITT CONNECTION" message and connection hang ups or never connecting.  Receiving a call from Uniphone when we are set in Baudot Max has the disadvantage of connecting in Baudot instead of ASCII which is slower and can result in some characters being lost in Europe. This is why we recommend for UK users to try ASCII and select Baudot Max or another mode only if you experience problems or need other advantages of Baudot Max. Read notes on this matter at the end of this section.

Procedure 

1. From the KeyChat menu, press O to select KeyChat Options.
2. From the KeyChat Options menu, press T to select TTY settings, followed by ENTER. 
3. At the "Code Selection?" prompt, select the desired TTY communication protocol. Options include "Auto Baudot 45.45", "Baudot 50", "Baudot Max" and "ASCII". Use SPACE with dots 3-4 to cycle through available options. 
Notes

Because it takes more time to establish an ASCII communication, you will get the following message before you can begin your conversation: "Connecting. Please wait". 

Baudot Max, Auto, Baudot 45.45 and Baudot 50 codes dial and answer first in Voice mode therefore the ASCII code dials and answers only in data mode. Using a communication code that dials in Voice first, provides the advantage of using a Ring and Voice detection. This gives more user feedback about the connection failure when the dialing timeout expires or if it prematurely hangs up. For example it can inform you if a human voice or fax machine answered. This is not 100% reliable, but usually reports the correct status.

The Duplexing mode is fixed on DBC to half duplex when chatting in Baudot and full duplex when chatting on ASCII.

It’s normal for Uniphone 1150 users to not see what they type when they are set in CCITT Full Duplex. If this is too much of a problem, we recommend that you use the following configurations: DBC set in Baudot Max dialing, the Uniphone 1150 set in Auto, Half Duplex.

All parameters selected are saved on the Flash Disk with your preferences. It does not matter if your selected code has the capability of changing to another code during a chatting session; you will revert to your preferences after your session is completed.  So you don’t need to set it again prior to using the TTY.

3. Changing the TTY parity setting

Requirements

Parity controls how the modem checks for errors. You can choose 8N1 or 7E1. Default value is 8N1. It is very important to have the same parity setting as the remote device that you are talking with.

Procedure 

1. From the KeyChat menu, press O to select KeyChat Options.
2. From the KeyChat Options menu, press T to select TTY settings, followed by ENTER. 
3. At the "Parity Selection?" prompt, select the desired modem parity. Options include "8N1", "7E1". Use SPACE with dots 3-4 to cycle through available options. 
Note: 

If you connect in ASCII but you or your interlocutor only receive a sub range of characters, this is an indication of parity mismatch setup between both devices. If this occurs during a chat session with a Uniphone user, they can press its MENU key and change it's parity during a chat session without losing connection.  However this cannot be done on the DBC without restarting a session.
4. Changing the TTY Auto ID setting

Requirements

The Auto ID alert system tells a hearing person or an emergency service that you calling by text telephone. Auto ID consist of sending four "spaces" in Baudot code every 9 seconds, causing four audible sounds on the line, until the remote user starts chatting in TTY. When enabled, this option works on all communication codes with the exception of ASCII because it has to be in Voice mode.

Procedure 

1. From the KeyChat menu, press O to select KeyChat Options.
2. From the KeyChat Options menu, press T to select TTY settings, followed by ENTER. 
3. At the "Auto ID?" prompt, select the desired Auto ID mode. Options include "Enable", "Disable". Use SPACE with dots 3-4 to cycle through available options. 
5. Changing the TTY seek setting

Requirements

Seek controls the timeout period prior to trying another communication code, if the current code authorizes it, or the period of hang up when all allowed communication codes were tested unsuccessfully. The seek period has two memorized setups, one for the Voice mode codes and another for the ASCII code. Only the seek setting for the current code is accessible. To check the other one, first, change your code, then check the seek menu again.

Procedure 

1. From the KeyChat menu, press O to select KeyChat Options.
2. From the KeyChat Options menu, press T to select TTY settings, followed by ENTER. 
3. At the "Seek Selection?" prompt, select the desired seek period. If current code is ASCII, the Options list includes "40 seconds", "1 minute","5 minutes", "infinite" (default 40 seconds).  If the current code is not ASCII, the Options list includes "5 seconds", "10 seconds", "20 seconds" and "30 seconds" (default 5 seconds). Use SPACE with dots 3-4 to cycle through available options. 
 Note
Leave the seek timeout at the default value and increase only if you have difficulties connecting in ASCII (300 bauds), which may occur when calling in Baudot Max code. This could remediate the problem.
6. Making a TTY call using a number 
Requirements 

Make sure the BrailleNote is connected to a phone line and that the AC adapter is plugged in. 

Procedure 

1. From the KeyChat menu, press T to select TTY or use SPACE to navigate the menu to TTY and press ENTER to begin. 

2. You will be asked to provide the telephone number of the person to reach. Once the number has been typed, press ENTER. 

3. After the DBC has dialed the number, you may begin your conversation.  

Note

It is also possible to use an acoustic hearing coupler with TTY.  This is useful if you need to use a public telephone.

To use the coupler you must first connect it to the BrailleNote with the telephone cable used for TTY.

Pick up the telephone receiver. Dial the number, and put the receiver on the coupler.

From the KeyChat menu, press "T" to go to TTY the second item in the menu. This will not work from "start new conversation".

You will be prompted "number?" Leave the field empty.

Press ENTER on the BrailleNote.

The BrailleNote will display "dialing".

When the call is answered you can have a TTY conversation.

7. Making a TTY call using a contact
Requirements 

Make sure the BrailleNote is connected to a phone line and that the AC adapter is plugged in. 

Procedure 

1. From the KeyChat menu, press S to select Start a New Conversation.

2. The BrailleNote will prompt the following message: "Chat with?". 

3. Press SPACE to access the contact list. 
4. From the contact list, use SPACE to move to the desired contact. 
5. Press ENTER to select the contact. If a particular contact has more than one phone number entered, the BrailleNote will ask that you select the appropriate one. 
6. A prompt will ask "Start TTY or SMS conversation?". Select TTY. If the DBC companion does not have a SIM card, the SMS conversation option will not be offered and the TTY conversation option will be automatically selected. 
7. The BrailleNote dials the number and displays "Dialing". The status cell at the right end of the display will pulse to let you know something is happening. When the recipient of the call answers their TTY machine, your Braille display will show "Chatting with…" along with the name or number of the contact.

Notes

The BrailleNote is able to detect if the recipient is communicating by voice or using another TTY device. Before the conversation begins, you may receive different messages.

If a TTY answers, the conversation begins. However, if a voice answers, the following message will appear: "Voice answers – press SPACE with E to close the conversation".  This message will flash 3 times on the Braille display.
If a fax answers, the following message appears: "Fax answered". The system returns to the KeyChat menu. 
If nothing is received, the following message will be displayed: "Silence. No answer". The system returns to the KeyChat menu.
If you are making a call in Baudot but the recipient is in ASCII mode, the system will display the following message: "Answered with ASCII when in Baudot". The system returns to the KeyChat menu.
If the intended recipient's phone is off the hook, the BrailleNote will receive an engaged tone and will display "Line is busy. Redial?". Select Yes to redial or No to return to the KeyChat menu. 
If the other person ends the conversation, the BrailleNote will inform you by displaying the following message: "[Caller's name] has ended the conversation." 

During a TTY conversation, the status cell will flash each time the other caller types a letter.  Each letter will appear on the Braille display as it is typed and on the TTY.  When the message is finished, press ENTER which will send the letters "ga" (short for go ahead) to let the other caller know they can reply.  
If you are writing in contracted Braille each word will be sent to the TTY when the SPACEBAR is pressed.  You should be aware that if you make a mistake while brailling a word, you can correct it before pressing SPACE. But if you have already pressed space and then correct an error, after the word has been sent this may not show correctly on the TTY.  For example, if you Braille the word "about" in contracted Braille but instead you meant to Braille the word "also".  When you press BACKSPACE on the BrailleNote to delete the letter b, the letter t at the end of the word "about" will be deleted on the TTY.  To avoid confusion, try to correct any errors before pressing the SPACEBAR.
If you want to save the number you have dialed as a new contact, at step 4 when asked "Use number or Add New Contact?", select Add New Contact by pressing A. You will be asked if this is a home (H), business (B) or cell phone number (C). 

8.  Adding TTY phone number to contact list

Procedure
1. From the KeyChat menu, press S for Start a new conversation. 

2. When asked "chat with?" type in the phone number of the person you wish to add to the contact list and press ENTER. 

3.  When asked "Use number or Add New Contact?", select Add New Contact by pressing A. You will be asked if this is a home (H), business (B) or cell phone number (C).

4. Press SPACE and begin filling out the appropriate fields to create the contact.  Not all fields are required but make sure to press ENTER after filling each field. To skip a field, press ENTER.

5. Press SPACE with E to exit. 

6. Press Y to add to record. 

9. Receiving a TTY call

Requirements 

Make sure the BrailleNote is connected to a phone line and that the AC adapter is plugged in. Do not touch the BrailleNote, but have the DBC Companion on you.
Procedure

1. When someone calls you, the BrailleNote will display the following message. "Incoming call, answer?". 

2. The BrailleNote sends an incoming call notification to the DBC Companion which will make it vibrate, indicating that you have a call. The Companion will give two long pulses each time the phone rings until the call is answered.
3. Press Y (for yes) to answer the call. The BrailleNote will display the following message: "Connecting, please wait ".  
4. When the communication is established, the DBC announces "conversation started". At this point you can start your conversation. It is important that you wait for this message before chatting, otherwise the connection could fail or hang up.
5. Use the BrailleNote to have a conversation with the caller (see Having a Conversation).
6. The conversation ends. (See Exiting a conversation). 

Notes

If you are too far from the BrailleNote to receive the incoming call notification, the BrailleNote will auto-answer after a number of rings. The BrailleNote sends a TTY "can’t come to the phone" message. The caller replies with a TTY message and hangs up. If the answering machine is turned on it will answer the call as described later in this user guide. The BrailleNote will record this as a conversation and displays the following message: "Missed (n) call(s), review now or later?", where "n" represents the number of calls missed. When you choose to review, the conversation document will open.  When you are finished reading messages, press SPACE with E to exit.  
10. Changing TTY auto-answer options 
Procedure

1. From the KeyChat menu, press O to select KeyChat Options.
2. From the KeyChat Options menu, press T to select TTY settings. 
3. At the "Answer machine?" prompt, select the desired option. The auto-answer options are as follows: "Off", "After 5 seconds", "After 10 seconds" "After 30 seconds", "After 1 minute".  Use SPACE with dots 3-4 to cycle through the available options. 
4. At the "Answer machine TTY greeting?" prompt, type in the auto-answer greeting. Press ENTER. 
A default answering machine greeting is incorporated into the DBC. This message can be modified if necessary.

Note

Caution, if your auto answering mode is turned OFF and you receive a call during your absence, you will not be able to receive another call until you have dismissed the call.
11. Having a Face to Face conversation
There are two ways to initiate a Face to Face conversation. You can access this feature directly from the KeyChat menu or from the Start a New Conversation submenu. 

Procedure 

1. From the KeyChat menu, press F to select Face To Face or use SPACE to navigate the menu to Face To Face and press ENTER to begin.

Alternate method 

1. From the KeyChat menu, press S to select Start a New Conversation. 

2.  The BrailleNote will prompt the following message: "Chat with? 
3. Press SPACE to enter Contact List. Press F to select Face to Face. The Companion will give two short pulses.  
4. The BrailleNote displays "chatting with Face to Face".
5. Proceed with the conversation (see Having a conversation) 
6. The conversation ends. (see Exiting a conversation) 

Notes

If the DBC Companion is switched off or if the battery is flat, your BrailleNote will not be able to communicate with it. As a result, the BrailleNote will display the following message: "Failed to start a Face to Face conversation, check that the Face to Face unit is switched on and that the battery is charged". 
12. Having a DBC to PC conversation

Requirements 

Make sure the PC has a serial port and a terminal program installed. 

The connection between the BrailleNote and the PC will require a serial cable. 

The person using the computer will need to be aware of serial port settings required to make a connection.  Default serial port settings are as follows: 38400 baud, no parity, 8 bits, 1 stop bit XonXoff otherwise known as software handshaking. 

 Procedure 

1. Connect one end of the serial cable to the BrailleNote and the other end to the computer's serial port. 
2. The person using the computer runs the terminal program and enters the correct port settings. 

3. From the KeyChat menu, press S to select Start a New Conversation. 
4. The BrailleNote will prompt the following message: "Chat with?" Press SPACE to access the contact list. 
5. From the contact list, press P to select "PC Face to Face". 
6. Proceed with the conversation (see Having a conversation). 
7. The conversation ends (see Exiting a conversation).
13. Having a DBC to DBC conversation

Requirements

To establish a conversation with another DBC, they have to be within range of each other (10 meters or 30 feet) and set to DBC to DBC conversation mode. 

Procedure 

1. From the KeyChat menu, press S to select Start a New Conversation.
2. When prompted with "Chat with? ", press SPACE to access the Contact list.  
3. Select the "Person nearby" option and press ENTER. This step may take a few seconds. The BrailleNote will provide a list of people found within range.
4. From the list, select the person you wish to chat with. 
5. The BrailleNote connects to the person selected and displays "chatting with…" along with the name of the person. 
6. Proceed with the conversation (see Having a conversation).
7. The conversation ends (see Exiting a conversation).
14. Changing the DBC to DBC conversation display name

 Procedure 

1. From anywhere, press SPACE with O to access the Options menu.
2. Press C for Connectivity menu.
3. Press S for Setup options.

4. At the connectivity options list, press SPACE to enter the list. The first option is "computer name".
5. At the "Computer name?" prompt, type in the desired name and press ENTER.
Notes:

Changing the display name is only available in DBC Advanced mode.
If you do not enter a name at the "Display name?" prompt, the BrailleNote will use the unit's serial number as a display name. 

15. SMS conversation initiated by a deaf blind user

Requirements

An SMS conversation will only be possible if the DBC Companion is on and charged. It also needs to be within the BrailleNote's Bluetooth range of 10 meters or 30 feet. The DBC Companion must have a SIM card present. 
Procedure 

1. From the KeyChat menu, press S to select Start a New Conversation.
2. When prompted with "Chat with?", type in the number of an SMS contact and press ENTER. 
3. The BrailleNote prompts "Use number or add new contact?".  Select "Use number".
4. The BrailleNote prompts "Start TTY or SMS conversation?".  Select "SMS".
5.  Proceed with the conversation (see Having a conversation).
6. The conversation ends (see Exiting a conversation).
Notes: 
If the SMS conversation is to take place with a contact that already exists in the address book, instead of typing the number, press SPACE to access contact list or type in the name of the contact followed by ENTER. 

If an SMS message could not be sent, the BrailleNote will display the following error message: "Failed to start conversation". 

16. SMS conversation initiated by receiving SMS message
Procedure 
1. The BrailleNote receives an SMS message. It will display "Message from …, chat with?" 

2. The DBC Companion will vibrate for three long pulses to notify the user that someone wishes to initiate an SMS conversation. 

3. Press Y to select "yes".
4. Proceed with the conversation (see Having a conversation).
5. The conversation ends (see Exiting a conversation).
Notes: 

If you don't want to read the incoming message, select "no". The conversation will be kept in memory and you will be returned to the previous activity. 
17. Setting up IM service options

Procedure: 

1. From the KeyChat menu, press O to select "KeyChat Options". 
2. Press X to select "XMPP Client".
3. Type in values for the following settings: "Username", "password", "auto-connect", "Server" and "Server Port". For each setting, type in the correct value followed by ENTER.
18. Signing on to IM service

Procedure:

1.  From the KeyChat menu, press M to select "My availability". 
2. Select "XMPP client sign on". 
Notes: 

If the BrailleNote is not connected to the internet when attempting to sign on, the BrailleNote will display the following message: "Failed to sign on to XMPP". 

19. IM conversation initiated by Deaf blind user  

Requirements: 

The BrailleNote needs to be in Advanced mode.

The BrailleNote needs to be connected to the internet. 

The instant messaging service has to be set up.

The user has to be signed in. 

Procedure: 

1. From the KeyChat menu, press S to select Start a New Conversation.
2. When prompted with "Chat with?", press SPACE to access the contact list. 
3. Select the IM contact of your choice. 
4. Proceed with the conversation (see Having a conversation).
5. The conversation ends (see Exiting a conversation).
20. IM conversation initiated by receiving IM message
Requirements: 

The user is not already engaged in a conversation with the other participant. 

The BrailleNote needs to be connected to the internet. 

The instant messaging service has to be set up.

The user has to be signed in. 

Procedure: 
1. The BrailleNote receives an IM message. It will display "Message from …, chat with?".
2. Press Y to select "yes".
3. Proceed with the conversation (see Having a conversation).
4. The conversation ends (see Exiting a conversation).
21. Changing availability status
Requirements: 

BrailleNote needs to be in Advanced mode.
Procedure:

1. From the KeyChat menu, press M to select "My availability".
2. Select "Change my availability status". 
3. Select status. Choices include: Online, free to chat, busy, away briefly or gone for a while. Use SPACE with dots 3-4 to cycle through the available options. 
22. Changing action when contact availability status changes  

Procedure: 

1. From the KeyChat menu, press O to select "KeyChat Options".
2. Press G to select "General settings" followed by ENTER. 
3. At the KeyChat settings prompt, select "Action when a contact's availability status changes". Use SPACE with dots 3-4 to select one of the two following options: "Display a message" or "No notification". Press ENTER to accept setting.  
23. Changing action when message arrives while chatting

Procedure: 

1. From the KeyChat menu, press O to select "KeyChat Options".
2. Press G to select "General settings" and press ENTER. 
3. At the KeyChat settings prompt, select "Action for when a new message arrives while chatting". Use SPACE with dots 3-4 to select one of the two following options: "Flash Braille Display" or "No notification". Press ENTER to accept setting.
Notes: 

Braille flashing means that all pins will emerge and retract three times in a row. This does not occur during TTY conversations because each letter is sent as it is typed, or each word if grade 2 contracted Braille is used.
24. Adding a contact
The following procedure describes how to add contacts that will be used in conversations using Face to Face, DBC to DBC and Instant messaging (Advanced mode). For information on how to add TTY contacts, please refer to the Making a TTY Call using a Contact chapter.

Procedure: 

1. From the KeyChat menu, press S to select "Start new conversation". 
2. When prompted with "Chat with?", type in the name of a contact that has not previously been entered followed by ENTER.  
3. The BrailleNote prompts "… is not a contact. Add new contact?" Press Y to select "yes"
4. The BrailleNote prompts "Add contact to: …" Press SPACE with dots 3-4 to select the service where you wish to add this new contact. 
5. Fill out additional fields; press ENTER to move to the next field. 
Notes: 

If the contact already exists, the BrailleNote will attempt to start a conversation with the contact. 

25. Reviewing Contact information 
Procedure: 

1. From the KeyChat menu, press S to select "Start new conversation". 
2. When prompted with "Chat with? ", press SPACE to access contact list. 
3. Move to the contact whose information you wish to review. Press SPACE with I. 
4. The BrailleNote will display the type of contact and their availability status if applicable. 
26. Deleting a contact 
Procedure: 

1. From the KeyChat menu, press S to select "Start new conversation". 
2. When prompted with "Chat with? ", press SPACE to access contact list. 
3. Move to the contact whose information you wish to delete. Press BACKSPACE with 1-4.
4. The BrailleNote will prompt "Delete…, sure? Press Y for "Yes" to delete contact. 
Note: 
You can only delete contacts you have entered.  You will not be able to delete "face to face" or "person nearby".  If you try to delete either of these contacts, you will get a message telling you cannot delete this contact.  You will then be returned to the "chat with?" prompt.

27. Renaming an IM contact 

Procedure: 

1. From the KeyChat menu, press S to select "Start new conversation". 
2. When prompted with "Chat with? ", press SPACE to access contact list. 
3. Move to the contact whose information you wish to rename. Press BACKSPACE with R.
4. The BrailleNote will prompt "New name for…? 
5. Type in the new name for the contact and press ENTER. The BrailleNote returns to the contact list.  
Notes: 
You can only rename IM contacts. 

28. Changing the contact list filter (online, by type, etc.)
 Procedure: 

1. From the KeyChat menu, press S to select "Start new conversation". 
2. When prompted with "Chat with?", press SPACE to access contact list. 
3. Press SPACE with X. Filtering options are: Service type and Availability. 
4. The BrailleNote filters the contact list, showing contacts by service type or availability.
29. Having a TTY conversation 

Requirements: 

The conversation method has been established. 

The BrailleNote has opened a conversation document and announced "chatting with caller".

Both parties follow standard TTY call rules. 

Procedure:  

1. Type a character.

2. The BrailleNote prompts "msg?" along with the first character pressed. 
3. Continue to type message and press ENTER when done. 
4.  The outgoing message will appear on the Braille display, preceded by the 2-cell Braille combination dots 1-2-3-4-5-6, 1-3-5 to indicate that the message has been sent.

5. The other person replies. The incoming message appears on the Braille display. It is preceded by the 2-cell Braille combination dots 1-2-3-4-5-6, 2-4-6 to indicate that the message has been received. 

6. All characters typed by both users during the conversation are added at the end of the chat document. 

7. Use the standard KeySoft document navigation commands to review the conversation. 
8. Repeat these steps until the conversation ends. 

If you are writing in contracted Braille each word will be sent to the TTY when the SPACEBAR is pressed.  You should be aware that if you make a mistake while brailling a word, you can correct it before pressing SPACEBAR. But if you have already pressed SPACE and then correct an error, after the word has been sent this may not show correctly on the TTY.  For example, if you Braille the word "about" in contracted Braille but instead you meant to Braille the word "also".  When you press BACKSPACE on the BrailleNote to delete the letter b, the letter t at the end of the word "about" will be deleted on the TTY.  To avoid confusion, try to correct any errors before pressing the SPACEBAR.
30. Having a conversation from a deaf blind user perspective

Requirements: 

The conversation method has been established. 

The BrailleNote has opened a conversation document and announced "chatting with caller".

Procedure: 

1. Type in a character.

2. The BrailleNote prompts "msg?" along with the first character pressed. 

3. Continue to type message and press ENTER when done. 

4. The outgoing message will appear on the Braille display, preceded by the 2-cell Braille combination dots 1-2-3-4-5-6, 1-3-5 to indicate that the message has been sent.

5. The other person replies. When conversing with the Face to Face unit, the cursor will flash as each key on the Face to Face unit is pressed.  

6. The incoming message is added at the end of the chat document. The Braille display flashes to indicate that a new message has arrived. The incoming message appears on the Braille display. It is preceded by the 2-cell Braille combination dots 1-2-3-4-5-6, 2-4-6 to indicate that the message has been received.

7. Use the standard KeySoft document navigation commands to review the conversation. 

8. Repeat these steps until the conversation ends.
31. Having a conversation from a Face to Face sighted user perspective

 Requirements: 
The Face to Face communication method has already been established.
The BrailleNote has opened a conversation document and announced "chatting with caller".

Procedure: 

1. The user hands the DBC Companion to the sighted person. 

2. The DBC Companion displays and announces "Hi. I'm blind and I can't hear.  Can you please communicate with me using this mobile device?" 

3. The sighted person types a message on the DBC Companion and presses ENTER.  The BrailleNote receives the message and adds it to the end of the chat document. 

4. The user replies. The message is added at the end of the chat document. 

5. The sighted person reads the message on the screen of the DBC Companion. 

6. Repeat these steps until conversation ends.

Notes:

A USB external keyboard is included. It is much easier to type using the keyboard instead of entering text with the phone. 

To use the keyboard, connect it to the USB port located at the back of the BrailleNote. The keyboard will work instantly and no setup is required. 

The phone still needs to be active. Its screen is used as a visual display.

Up to three people can communicate with the BrailleNote user by connecting two USB external keyboards and using the DBC companion telephone.  

32. Having a VCO conversation 
Requirements: The TTY conversation is already in progress and the user is in the conversation document. 

Procedure: 
1. Press the VCO command (SPACE with V). 
2. The BrailleNote displays "Voice carry over on".
3. Speak into the microphone. Press ENTER to leave "Voice carry over" 

4. The other user replies.

5. The BrailleNote appends the incoming message to the end of the chat document. 

6. The Braille display flashes to indicate that a new message has arrived. The incoming message is preceded by a 2-cell Braille combination dots 1-2-3-4-5-6, 2-4-6 that indicates "message received". 

7. Use the standard KeySoft document navigation commands to review the conversation. 

8. Repeat these steps until the conversation ends. 

33. Exiting a conversation

Requirements: 

A conversation is already in progress. 

Procedure: 

1. The user leaves the conversation by pressing SPACE with E. 
2. By default, the system is set for Short Closing Confirmation prompts. If such is the case, the system will prompt "Closing?"  If your system is configured for the Advanced Closing Confirmation prompt, the BrailleNote will prompt "Close conversation, option?" 

3. The BrailleNote returns to the KeyChat menu. 

Notes: 

If you wish to exit the menu and return to your conversation, select SPACE with E or "N".

If you wish to close the conversation and save it, press S to select the "Save and close conversation option. You will need to select the name and location of the save file. The Save option is not available by default. To activate this option, from the KeyChat options, go to General Settings. Under Close Confirmation prompt mode, select "Advanced" using SPACE with dots 3-4. 
34. Display conversation information 

Requirements: 

A conversation is already in progress.

Procedure:  
1. Press SPACE with I to access the INFO command.
2. The BrailleNote will display "Chatting with … conversation started at … am/pm". 

35. Use a predefined message in a conversation 
Requirements: 

A conversation is already in progress.

Procedure:  

1. Press SPACE with 2-6.
2. The BrailleNote will display a phrase list.
3. From the phrase list, make your selection and press ENTER.
4. The selected phrase will appear in the message prompt where it can be edited. (If you are in a TTY conversation, the phrase will be immediately sent). 

5. Press ENTER to send the message.

6. The BrailleNote will insert the selected phrase into the conversation. 

36. Add a new message to the Phrase list (first option)
Requirements: 

The conversation is already in progress and the user is in the conversation document.
Procedure: 

1. Press SPACE with P to launch the Manage Phrase command.
2. From the Manage Phrases menu, select "Add a new phrase". 

3. When the BrailleNote prompts "Phrase?", type in the new message and press ENTER. 

37. Add a new message to the Phrase list (second option) 

Procedure: 

1. From the KeyChat menu, press O to select "KeyChat Options".
2. From the KeyChat menu options, press M to select "Manage phrases". 
3. Press A to select "Add new phrase"
4. When the BrailleNote prompts "Phrase?", type in the new message and press ENTER. 

38. Delete a message from the Phrase list 

Procedure: 

1. From the KeyChat menu, press O to select "KeyChat Options".
2. From the KeyChat menu options, select "Manage phrases". 
3. Press D to select "Delete phrase".
4. Select the message you wish to delete and press ENTER. The BrailleNote will prompt "Phrase deleted".
39. Reviewing a saved conversation 

Procedure:

1. From the KeyChat menu, go the Review conversation and press ENTER. You will be presented with a list of saved conversations showing the name of the person you chatted with along with the date when the conversation took place. 
2. Select the saved conversation you wish to review. 

3. Use the standard book reader functions to review the conversation

4. Press SPACE with E to return to the KeyChat menu. 

Alternatively, you can also use the Word processor or Book reader to review conversations. 

40. Replacing the DBC Companion (intended for service agent) 

Procedure: 

1. The service agent installs the DBC software on the DBC Companion. 

2. The service agent enters the command to display the Bluetooth address of the DBC Companion.
3. The service agent accesses the BrailleNote's KeyChat menu and selects "KeyChat options", followed by "General settings".

4. At the "DBC Bluetooth unit address" prompt, the service agent enters the Bluetooth address obtained earlier.  

41. Switching to DBC advanced mode
Requirements:

The BrailleNote is currently in the main menu. 
Procedure: 

1. Press U to access the "Utilities menu".

2. Press K to  select "Key Management"

3. Press E to "Enter Product key"

4. The BrailleNote will prompt "Product Key?". Type "dbca" and press ENTER. 
5. The BrailleNote will prompt "To change the DBC operating mode, press RESET".

6. Press RESET. The BrailleNote will restart with full KeySoft functionality, including KeyChat and DBC functions. 

42. Switching to DBC basic mode

Requirements:

The BrailleNote is currently in the main menu. 

Procedure: 

1. Press U to access the "Utilities menu".

2. Press K to select "Key Management".

3. Press E to "Enter Product key".
4. The BrailleNote will prompt "Product Key?". Type "dbcb" and press ENTER. 

5. The BrailleNote will prompt "To change the DBC operating mode, press RESET".

6. Press RESET. The BrailleNote will restart with most of KeySoft's functionality disabled. 

43. DBC Companion low battery warning
Procedure: 
1. When the DBC Companion's battery level becomes low, the unit will give 1 short pulse.  This will start to happen when the battery level reaches 5 percent.  It will continue to vibrate at a regular interval. 
2. As the DBC Companion's battery level becomes very low, at 2 percent charge, the unit will vibrate more frequently. 

You can check the power level of the BrailleNote and the Companion at any time by pressing SPACE with O then P.  The BrailleNote will display the following message "BrailleNote: X. Companion X, T minutes ago, AC on/off  where "X" represents the percentage of power left in the battery before it gets depleted and T represents the time elapsed from the last conversation with the Companion.
If you get a message such as "BrailleNote 20. Companion unknown", this means that the Companion is either out of range, the battery is flat or the companion is switched off.

44. Planner Alarms
When using the advanced version of DBC, the Companion will alert you if an alarm sounds in the planner.  When an alarm sounds, the Companion will give four long pulses.  It will continue this each time the alarm sounds until it is cleared.  For details on how to set appointments in the planner, please see chapter 9 of the KeySoft User Guide.
End of Deaf Blind Communicator Chapter.
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