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BrailleNote Apex family

KeySoft 9.1
Release Notes

Version 9.1.0 includes new functionalities and important improvements:
· KeyWord
In KeyWord, MS-Word Document support has been greatly improved:

· Open any kind of document created or edited on a PC with MS Word 2007 or later and saved as "Word 97-2003 Document" (.doc).
· Information such as text justification, page orientation, hyperlinks, tables of contents, tables, images, bullets and auto-numbering is correctly presented 

· New tables indicators have been added

· Properties such as bold and underline are properly supported

· External hyperlinks (web and email) are functional

· Document readability has been improved
· Braille translation has been improved
· KeyBook

KeyBook now supports more formats:

· NLS Audio books: Audio books from the National Library Services. To play NLS books on the Apex, you must first become a member of the NLS Bard services and apply online to the NLS BARD web site to register the BrailleNote Apex. Once you have registered your BrailleNote Apex, HumanWare will contact you by email and send you the authorization for your BrailleNote. NLS audio books can be downloaded by NLS patrons from the NLS BARD site to the PC.
· EPUB: A new format for commercial and public domain books. This is an e-text book format. With version 9.1, you can play unprotected EPUB books. Each EPUB book is a single file that you place in the $VRDTB bookshelf. EPUB is a subset of the DAISY specification so it does provide some basic navigation depending on the book producer. You will find many unprotected EPUB books already available on the Internet from sources such as Gutenberg.org, the Internet Archive (www.archive.org ), and Google. Indeed, you may wish to refer to a blog from Google that announced the launch of their EPUB repository of more than 1 million books. Visit:
http://booksearch.blogspot.com/2009/08/download-over-million-public-domain.html
· Audible Enhanced books: In addition to the format 4 Audible books, the BrailleNote Apex will also play the new Audible Enhanced books which are recorded in high fidelity stereo and provide an enhanced listening experience especially for books with multiple narrators or books that include music. Make your choice of whether to download format 4 or Enhanced Audio from the My Library section of Audible.com.  If you are not a member of Audible you are invited to take advantage of a free trial including 1 free book. Just visit www.audible.com/humanware .

· Networking

· Wireless Security protocols WPA2-PSK, and WPA-Enterprise and WPA2-Enterprise are now supported.

· Wireless connections are easier to setup. Simply scan for wireless networks and select the desired connection. All the settings are automatically set to the appropriate values.

· A Default Ethernet configuration is available. Just connect an Ethernet cable and your connection to the internet will be automatically established. 
· When starting KeyWeb, KeyMail or KeyChat, KeySoft will automatically connect to the Internet using the best connection available. 

· USB Dial-up Modem is supported in most countries

· Power saving mode is now available in the Wireless options menu 

· Password protected login
BrailleNote Apex can be password protected.  In case you forget your password, you can contact our Technical Support services to obtain a password unlock file. User identification and device serial number will be required. For security purposes, ActiveSync is disabled at this stage.)

· Improved security

Access to communication protocols has been protected to prevent unwanted access to file system. When password protection is activated, ActiveSync is disabled. 
· Zip/unzip files
· Zip file compression/decompression is integrated to File Manager.

· This feature includes password archive file protection.
· KeyMail
· In KeyMail, we now use the active connection to send and receive Email. There is no account to select if only one is available. The menu Connect to send and receive email has been renamed.

· Size limit of automatic download of email has been increased to 50 MB.

· Improved terminal mode

In Braille terminal mode, the QT keyboard is fully supported. The scroll wheel on the Apex BT is also supported
· KeySync

A new Keysync version is available. It now supports Windows Vista and Windows 7 (64 bits).
This version also fixes important issues:

· The WinCE updates have been applied up to June 2010.The most noticeable fix is that Ethernet/Wireless download is no longer limited to 60 Mb, it is now possible to download large files.
· Searching for Bluetooth devices is much faster 

· KeyBook overall reading quality (stable volume level, even flow, no stuttering problem) and functionalities have been improved. 
· RESET button gives an audio feedback when pressed
· TTS optimizations

· Landscape printing now works properly
· In Keyword, Find & Replace is now working properly

· Printing temporary files deletion on reset (useful in case of errors)

· KeyWord robustness has been improved
· It is now possible to assign a hotkey to Unicode characters.
Software Update

KeySoft version 9.1.0 is a major release. To upgrade BrailleNote Apex to a major version, you will need to:

1- Acquire a Product key from the Humanware license site at http://license.humanware.com/  your serial number and email address is required. 

2- Acquire the .hwi installation upgrade file. Installation and upgrade procedures remain the same as version 9.0.3. KeySoft English and French installations depends on license language.

Important: Once you've upgraded to version 9.1, you will not be able to downgrade to a previous version. 
Product Key installation procedure

Prior to installing KeySoft, you will need to install the Authorization key.  The Authorization Key file has an .hwl extension. You will also need a memory media such as an SD card or a USB thumb drive (it will be referred to as the Installation SD card later in the text) to perform the installation. 

To prepare the installation SD card, follow the instructions below:

1. Insert the SD card in the computer's SD card reader. You may also use an external SD card reader connected to the computer's USB port.
2. Download the product key file to the PC.
3. Make sure to save this file in a location you will be able to locate.
4. Copy this file into the root directory of your SD card. It does not matter if there are other files and folders present. 

Note: If you use KeyWeb from your Apex to download the license, save the file into the root directory of your Flash Disk.

Once the installation SD card is ready, please follow this procedure to install your produc key:

1. Make sure the BrailleNote Apex is powered on.
2. Verify that there is no SD card in the BrailleNote's SD card slot and that the USB drives are not being used.
3. Insert the installation SD card. The BrailleNote Apex will confirm that an SD card was inserted and will install all licenses available on the card.
4. You are now ready to install the Keysoft 9.1 update. 


Note: If you use KeyWeb to download the license, simply perform a soft reset when the download is completed to install the license on your unit.

If the product key license has been successfully installed, you will hear the following message: "1 valid license installed". If this message is not heard, do not proceed with software upgrade. 
KeySoft Upgrade Procedure

Installation procedure using removable memory:

To upgrade BrailleNote Apex to a more recent version, you will need to acquire the installation upgrade file. The Installation upgrade file has a .hwi extension. You will also need your installation SD card previously used.
To prepare the installation SD card, follow the instructions below:

1. Insert the SD card in the computer's SD card reader. You may also use an external SD card reader connected to the computer's USB port. 

2. Download the installation upgrade file to the PC. 

3. Make sure to copy this file in a location you will be able to locate. 

4. Copy this file into the root directory of your SD card.  It does not matter if there are other files and folders present. 

Once the installation SD card is ready, please follow this procedure:

1. Connect your BrailleNote Apex device to a power outlet. Neglecting to do so may cause device memory corruption.

2. Make sure the BrailleNote Apex is powered on. 

3. Verify that there is no SD card in the BrailleNote's SD card slot and that the USB drives are not being used. 

4. Insert the installation SD card. The BrailleNote Apex will confirm that an SD card was inserted. You will be asked to perform a soft reset. When the Apex has rebooted, it will ask you if you want to install this new software version. Press Y to proceed with installation or N to abort.

5. Beeps and progress messages will be heard throughout the installation process. This will only take a few short moments.

6. When installation is complete, the BrailleNote will restart. The new installation has been completed when the startup chime is heard and you are in the main menu.  Note that the installation file has been deleted from the SD card. 

7. You are now ready to use KeySoft 9.1.

Installation procedure using the Apex internal memory:

Alternatively, you can download the installation upgrade file directly on the Apex Flash disk. When downloaded, the file should be saved in the Flash Disk root folder. Please consult user guide for information on downloading files. 

In case of problems during installation:

 
If an installation failure message is heard, do not reset the device. Remove the installation SD card and insert it again. If the problem persists, contact technical support.

Known Limitations, Workarounds and Tips

· AZERTY keyboard does not work properly for some alternate characters

· MS-Word Document bookmarks are presented but are not navigable

· Track Changes are not supported in KeyWord

· Downloading books directly from NLS site to Apex is currently not possible. We expect that this will not be a problem in the near future. 
· We are using a new engine in Internet to download files. Download progression is not displayed in percentage values anymore.
· On the Web Braille site, links are not visible: To fix this issue, deactivate scripting to browse this page from the Internet Options menu.
· To use the Apex as a Braille Terminal with the USB port, you must first install a driver, Apex Virtual USB COM Port, on the PC. Please note that the user must select between a 32 and 64 bits version of the driver depending on their operating system. This driver is located on the CD and on the internal website.
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