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ClassMate

Getting Started

Welcome to the ClassMate Reader, the portable multi-sensory audio book player designed to help individuals increase their reading speed, comprehension and vocabulary, wherever they go. This document will help you get familiarized with the ClassMate's main features and options. 
To keep up-to-date with the latest news about the ClassMate Reader and webinars please join our newswire at: http://www.humanware.com/en-canada/products/learning_disabilities/classmate_news 
1. Unpacking the ClassMate
1.1 Package contents 

· ClassMate player with Stylus and rechargeable battery 
· SD card

· Power cord 
· Ear bud headphones 
· Warranty card 
· Carrying case/pouch 
· USB cable for computer transfers
· USB cable for book cartridges and USB memory sticks
· ClassMate Package CD: User Guide with pictures, FAQ, Release Notes, Tutorial files, Companion software
Note: To avoid damaging the touchscreen, do not pack the power supply in the carrying case. 
An SD card is required to read and transfer books from your computer to the ClassMate. 
1.2 Battery 

The battery will automatically recharge when plugged into AC power. The player can be used while charging. A full recharge takes up to 4 and a half hours and provides up to 7 hours playtime.
NOTE: When the player is in pause mode for more than 5 minutes, the screen will turn off. It can be reactivated by pressing the Play button. If there is no activity for 15 minutes, the ClassMate will shut Off. 
2. Classmate buttons and features

Face of the player
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Left and Right Edge of the player
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Top Edge of the player
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3. Basic procedures

3.1 Power unit

1. To turn the player ON, press and hold the Power button, which is located on the right side of the player. You will hear a beep and a welcome message.

2. To turn the player OFF, press and hold the Power button again. You will hear two beeps indicating the player is powering OFF.

3.2 Using the Stylus

The stylus is used to make selections on the touchscreen. It can be used to press icons and to select text. 

There are two ways to select text using the Stylus: you can tap (usually to select), or tap and drag (usually to highlight). 

Tap

· If you tap once on the touchscreen, the cursor will appear at this location.

· If you tap twice at the same place, you will select that given word.

· If you tap three times, you will select that entire line. 

· If you tap four times, you will select the entire paragraph. 

Tap and Drag 

Another way to select text is to tap and drag. To make the selection, tap at the beginning of the text you want to select and drag the stylus over the text right to the end of the passage of interest. 

Note: You can scroll the text by placing the cursor outside of displayed text.

3.3 Touchscreen description
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The Text window can be divided into three sections. The main section is the text area. The appearance of the text and background can be modified. See Settings/Visual settings for additional information. 

 Icons and buttons
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 Pressing this icon will allow you to adjust the Speed. 
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 Pressing this icon will allow you to adjust the Volume.
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 The Battery icon indicates the power charge level. 
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 The Highlight button is used to highlight the selected text using the current highlight settings. 

The appearance of the Highlight button indicates the current Highlight setting. 
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 Navigation mode buttons. These buttons display the current navigation mode and allow you to toggle from one mode to the other by using the touchscreen.  Please see user guide section 3.10 about navigating in DAISY by using the [image: image13.png]


  mode using level, page, word etc. with the four way arrow buttons.   [image: image14.png]


 allows cursor navigation up, down, right,  and left on the screen.  
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  Maximize window button. To return to normal view, tap the blue bar at the top of the screen. 

The navigation buttons are: 
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 Play and Stop buttons. [image: image18.png]
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 Fast Forward buttons. To activate the Rewind or Fast Forward button, press once. To end, press the Rewind or Fast Forward button again or Play to begin reading at the new location.  

Progress bar, [image: image20.png]


. By tapping it twice, you will be able to jump to another position in the book. Information window [image: image21.png]


displays information including:  book title, location path and type, the number of pages, headings and total time. Tap this area to maximize and minimize the size of this region. 
3.4 Open book

To open a book: 

1. Press the Home [image: image22.jpg]


 button to access the main menu. 

2. From the Main menu select the Open Book icon. The Open Book dialog will appear. 

3. From this dialog box, the user can select a book to open from the folders. 

Example: Select SD Card by arrowing down with the navigation buttons and press 

1. Right arrow to open SD file

2. Down arrow  to select Digital Talking Books

3. Right arrow to open book lists 

4. Down arrow to highlight selection

5. Enter Button to open the book (Enter button - center of four-way navigation). The player will close the menu and load the selected book. 
6. To return to the main menu, you can select Cancel or press Escape.
Book folders can also be opened using the touchscreen. Use the stylus to press the + sign next to a given folder. All subfolders and files contained within the folder will then appear. If you wish to open a subfolder, again, press the + sign next to the subfolder. When you have found the file you are looking for, use the stylus to select it and then press the Open button.  
To have the last book read, open automatically check the "Open last active book" at the bottom of the Open Book dialog. 
You may only open one book at a time. If you open another book, the currently open book will be closed. 
Note: Open Book will open the Audible, Digital Talking Books, Podcast, Other books, text, and Music book folders when there is something in the folder.
3.5 Read a Book

To read an open book:

1. Press the Play/Pause button. The player will read the book while highlighting the text. As it progresses, the screen will scroll down to follow the progression of the text as it is being spoken. 

Note: Some books are audio only (books from RFBD for example).  When read by the ClassMate, these books will not have the text displayed. 
2. To stop reading, press the Play/Pause button again. 

3.6 Go to Page / Go to Heading / Find Text
If the book structure allows it, you can Go To any specific page or heading within a loaded book. 

To Go to a page, from the text, press the Go to Page/Heading[image: image23.jpg]


  button once. To Go to a heading, from the text, press the Go to Page/Heading button twice. At this point, there are two ways to enter page numbers and headings:

1. Using the stylus, enter the desired page number by touching the numbers on the touchscreen, then press OK on the number keypad. 

2. Using the navigation buttons,  go to the desired number and press the Enter button at the center of the navigation buttons and select the number. The player will go to the selected page. You may also press the Cancel key (the red "x" in the upper right corner) or the Escape button to return to the book. 

To Find Text, from the Go to [image: image24.png]


  Button, press the Find Text key at the bottom of the screen. At this point, use the Stylus to enter the text you wish to locate, followed by OK.  Note that the Find Text option is only available in books where the text is included. 

Note: The Go to Page/Heading function only applies to DTB (Digital talking books) and Text books. 
3.7 Key describer

To access the Key Describer mode, press and hold the Home [image: image25.jpg]


 button for two seconds. When in this mode, the player will announce the name of each button when they are pressed. 

To exit the Key describer mode, press and hold Home [image: image26.jpg]


 again for two seconds. When key describer mode has been enabled, a yellow box will appear in the bottom right corner.
3.8 Device lock

This player was designed so it could be carried without accidentally activating buttons or to help some students stay focused on the reading task. To activate this option, press and hold the Escape [image: image27.jpg]


 button for two seconds. A blue box will appear in the lower right corner with the text "Device locked".  

When the player is in Locked mode, all key presses will be ignored and Playback will begin.

To exit locking mode, press and hold Escape [image: image28.jpg]


 for two seconds again. 

Note: Performing a Hard reset (press and hold the Power button for up to 10 seconds) will shut the player even if it is in Keyboard lock mode. 
3.9 Screen calibration

Calibration is a way to keep the touchscreen accurate.
To calibrate the touchscreen, press and hold the Study tools [image: image29.png]


button for two seconds. A window will appear. You will be asked to touch different regions of the screen using the stylus. Recalibrate the touchscreen if it does not respond accurately to presses for any issues such as Settings, Study tools and Voice Notes.
4. Settings, Study tools, Voice Notes and Bookmarks
4.1 Settings 

Users can customize their ClassMate by adjusting the various visual and audio settings. To adjust settings, press the Home button and select Visual Settings or Audio Settings. The following is a list of visual and audio settings. 

Visual Settings: 

· Font Size/Style

· Color Text/Background

· Contrast

· Spacing

· Cursor Placement 

· Default

Audio Settings: 

· Playback type selection

· Audio interface

· Speed and volume settings

· Default

4.2 Study Tools 

The ClassMate features various Study tools. These can be accessed by pressing the Study Tools button. The following is a list of available study tools: 

· Highlight Text

· Highlight Settings

· Add Text Note

· Add Bookmark

· Navigate Markings

· Dictionary 

4.3 Add Voice Note

It is possible to record Voice notes in all files. 

To record a Voice note: 

1. Move cursor to the place in the book where you want to add a Voice note. Stop playback using the Play/Pause button. 

2. Press and hold the Record button[image: image30.jpg]


. Speak into the microphone. 
3. To end recording, release the Record button. 
Alternatively, you may also press and release the Record button to start recording and press again to stop. The Information window will become red to indicate that recording is in progress. 
A message informs you that a note has been inserted. This message also announces a note number. A microphone icon [image: image31.png]


 appears in the text at the location where the voice note was recorded. 
· To Cancel a recording, press the Play/Pause button or 

· Press the Escape button. 
· To play a Voice note, place the cursor right before the microphone icon using the Navigation buttons or Stylus and press Enter  [image: image32.jpg]


. 
To search for existing Voice notes you can use the Search Markings [image: image33.png]


option found in the Study Tools. 

· From there you can Search All Markings [image: image34.png]


or Search Voice Notes[image: image35.png]


. 
· To delete Voice notes, use the Delete key in either the Search All Markings or Search Voice Notes menu items. This is the only spot you can delete a voice note. 
Note: You can only record Voice notes if the SD card is NOT write-protected. If you reach the maximum capacity of the SD card, recording will stop automatically, the voice note will be saved and the message "Recording stopped, out of memory" will appear.
4.4 Adding Bookmark
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 To mark a certain place in a book to return to it later, use the Add Bookmark function.  Bookmarks can be inserted in all types of file formats. 

To enter a bookmark:

1. Press Play to interrupt reading.

2. Use the Navigation arrows (in Text navigation mode only) or the stylus to find the place in the book where you want to insert a bookmark. 

3. Press the Study tools button[image: image37.png]



4. Select the Bookmark option. The player will return to the text. A bookmark icon will appear at the cursor's position in the text. 

To search for existing Bookmarks you can use the Search Markings option found in the Study tools. From there you can Search All Markings or Find Bookmarks. 
To delete Bookmarks, use the Delete key in either the Search All Markings or Search Bookmarks menu items.
More details are found in the User guide on working with text notes, and highlights. 
5. Getting Help

User guide 
The full user guide has been incorporated into the ClassMate's internal memory. To access the user guide, press Open 

Select ClassMate by arrowing down with the navigation buttons and press
1. Right arrow to open ClassMate file

2. Down arrow  to select Digital Talking Books
3. Right arrow to open lists 
4. Down arrow to highlight User Guide
5. Enter Button to open the book (Enter button - center of four-way navigation)
6. ClassMate Reader Manufacturer Warranty
This device is a high quality product, built and packaged with care. All units and components are guaranteed against any operational defects as follows:

US and Canada: One (1) year

United Kingdom: One (1) year

Continental Europe: Two (2) years

Australia and New Zealand: One (1) year

Other countries: One (1) year

Warranty covers all parts (except battery) and labor. If any defect should occur, please contact your local distributor or the manufacturer technical assistance line.

Note: Warranty terms may periodically change, please consult our website for the latest information.
Conditions and Limitations:

No replacement or repair covered by the warranty will be carried out unless the unit is accompanied by a copy of the original bill of purchase. Please retain your original copy. If the unit has to be returned, please use the original packaging. This warranty applies to all cases where the damage is not a result of improper use, mistreatment, negligence or acts of God.

[End of document version 1 20101222]
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