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What is the Deaf-Blind Communicator (DBC)?  

The DBC has two components: 1) the BrailleNote and 2) the DBC Companion phone.  These two separate units communicate wirelessly with each other using a technology called Bluetooth.  The BrailleNote has special software that enables it to operate as a TTY when connected to a telephone landline.  The BrailleNote and the DBC Companion can be used together to allow Face-to-Face communication with a sighted person.  

Contents of package

Your package comprises of the following items:
Cell Phone and Charger

Phone vinyl case

External USB Keyboard

Retractable badge holder lanyard

Wrist strap

SD card (512 MB) with authorized key for DBC

DBC User guide (braille and print)

DBC Getting Started (braille and print) 

Bluetooth settings document for phone (braille and print)

Note:  The DBC system requires an mPower BT or QT kit.

The BrailleNote Orientation
Place the BrailleNote on a flat surface with the Braille display closest to you.  Explore the keys and connectors on your unit.  You will regularly use the thumb keys on the front, the On/Off switch on the left side, the power adapter jack on the left rear, and the phone (TTY) jack on the right rear.

Top surface
The top surface of the BrailleNote has two basic components: 1) the Braille Display (above each Braille cell, you will feel a small space then a raised line.  These raised lines are cursor router buttons that help you to edit).  2) The keyboard (QWERTY or braille).

Front edge (4 Thumb Keys) 

Locate the four Thumb Keys.  From left to right they are numbered thumb key 1 (exit), 2 (back), 3 (forward), 4 (enter).  

Rear (Connections for Power and TTY)

On the left rear corner of the unit, you will find the Power Adapter Jack.  Plug your charger into this jack to ensure that your unit is fully charged. The BrailleNote will be fully charged in 5 hours.  It is safe to keep the unit plugged in at all times of you are not using it with the battery. 
On the right rear corner of the unit, is the RJ-11 telephone jack. Before you can make or receive TTY calls, a standard phone line must be plugged into this jack. Next to the telephone jack you will find USB jacks where various compatible accessories can be plugged in (keyboard, USB drive, etc.) 

Left Side (On/Off and Reset)

On the left side of the unit (under the cover), find the On/Off rocker switch.  When pushed away from you, the unit is turned off.  When it is pushed toward you, unit is turned on.  

Just past the On/Off rocker switch there is a small round button; it is inset, so as to prevent accidental presses. This is your Reset button.  You may need to use a Braille stylus or pen to gently press this button.  Only press Reset if your DBC is not functioning properly.

The DBC Companion Orientation 
Place the DBC companion on a flat surface. The top panel is comprised of a screen and various buttons, including a circular recessed button. These buttons are located on the lower section of the top panel. For description purposes, have these buttons nearest you. 
The following is a list of the various components found on the DBC companion device.
Top panel

The navigation and center button are located in the circular recessed region in the middle of the lower portion of the top panel. 

To the left of the Navigation and Center button is a raised horizontal bar that serves as the Answer and Send key.

Immediately under the Answer and Send key is the Windows key. This button is undistinguishable from the surface, but it covers the entire surface under the Answer and Send key.  

To the right of the Navigation and Center button is a raised horizontal bar that serves as the End and Power key.
Immediately under the End and Power key is the OK key. This button is undistinguishable from the surface, but it covers the entire surface under the End and Power key.   

Left edge

On the left edge are four keys. They are situated near the top corner. From the top they are as follows: 

Key Guard key (disabled)
Volume up and down

Messaging key (disabled)
The stylus is encased near the bottom corner of the left edge. Slide your thumb nail towards the bottom corner of the left edge to locate it.  

Right Edge

Near the top corner of the top edge is a protective rubber flap.  To open it, lift it from the top. It is attached at the other end. Under this protective rubber flap you will find a Micro-USB connector near the top and the Stereo headphone jack right next to it. 
The Camera key (disabled) is located on the near corner of the right edge. 
Top Edge

On the top edge, the Ringer/Sound switch is located to the right of the center. 
Using the DBC Companion

Press and hold the POWER button to start the DBC Companion. 

Hold the DBC Companion horizontally, with the top panel buttons on the left. Placing your thumbs on both sides of the screen, slide the top of the unit to reveal the hidden keyboard. 

Type messages and send them to the BrailleNote by pressing ENTER. 

To turn the phone off, exit the DBC Companion application by typing 123freeme on the keyboard, followed by ENTER. Press and hold the POWER key for 5 seconds, and confirm by pressing the Center key. 
SIM card / Micro SD card slots and Battery compartment

To remove the back cover:

Hold the phone face down in the palm of your hand

Apply pressure using both thumbs near the top of the back cover (near the camera lens).

Slide the cover down towards you and remove.

On the left side, near the top of the back side, you will find the micro SD card slot. Right next to it, in the middle, immediately under the camera lens is the SIM card slot. 

The battery slot occupies most of the back side, under the micro SD and SIM card slots. 

To remove/install the battery:
To remove the battery, first remove the back cover.

Have the back side facing down. 

Holding the phone by the sides, gently tap into the palm of your hand until the battery falls out. 

To install battery, make sure the back cover is removed.

The battery has a rectangular shape. The two long edges are smooth.

The two shorter edges have tabs that will only fit if the battery is properly installed. 

One of the shorter edges of the battery has one tab. This is the top left corner. 

The other shorter edge has three tabs. This is the lower edge. You will notice the battery connectors on the lower edge, near the left side. 

To insert the battery, place the lower edge first into the battery compartment, then lower the top edge of the battery into place. Slide the back cover back on, pushing and applying slight pressure with your thumbs until it snaps into place. 

Soft Reset

If the telephone freezes and becomes unresponsive, you will need to perform a soft reset. 

To do so, remove the back cover. Then remove and reinstall the battery following steps described above. Start the telephone again.  
Using the DBC

HELP 

Regardless of where you are with your BrailleNote, HELP is available to you.  

QT (QWERTY Keyboard) HELP

Press the second key from the left on the bottom row of keys.

BT (Braille Keyboard) HELP

Braille the letter “h” for “help” and hold the SPACEBAR down at the same time.
The KeyChat menu
When you first start the BrailleNote, you will find yourself in the KeyChat menu.  You can use the Thumb keys to navigate through the menu items. 
Using Thumb keys
Here’s a hint to help you remember:  thumb key 1 exits; thumb key 4 enters.  Thumb key 2 scrolls back through the menu, thumb key 3 scrolls forward.  Practice locating and entering the KeyChat menu, then exiting back to main menu until you are comfortable.

If you are reviewing a conversation you’ve had, you’ll mostly use thumb key 2 and 3 to read through the conversation. Thumb key 2 will move the display back and thumb key 3 will move the display forward. 

Thumb Key Equivalents
Normally, when reading from the Braille display, you use the thumb keys to control the unit.  When typing on the keyboard you use the keyboard commands.  Here are the equivalent keyboard keystrokes:

QWERTY Keyboard

Thumb key 1 = Exit
 

ESCAPE key (top left hand corner)

Thumb key 2 = Back (menus)
 
BACKSPACE (top right hand corner)

Thumb key 3 = Forward (menus)
SPACEBAR

Thumb key 4 = Enter
         
ENTER (large key in middle far right)

Braille Keyboard

Thumb key 1 = Exit

e  (dots 1 and 5) with SPACEBAR


Thumb key 2 = Back (menus)

dot 7  (far left)


Thumb key 3 = Forward (menus)
SPACEBAR


Thumb key 4 = Enter
         
dot 8 key (far right)

Getting to the KeyChat menu options

From the KeyChat menu, press O to access the KeyChat menu option. Alternatively, you can also use the following procedure. 

1. From the KeyChat menu, press SPACEBAR or thumb key 3 to review the various options in the chat menu (face-to-face, TTY, etc).

2. Press thumb key 2 to scroll back through that same menu

3. Press ENTER or thumb key 4 if you want to enter any of the other KeyChat options listed.

4. Follow the directions in your tutorial for each specific option.

5. Remember the HELP key (second key from the bottom left of the QT keyboard or simply Braille the character “h” with the SPACEBAR on the Perkins-style keyboard.

6. When finished with an option, remember to press ESCAPE or thumb key 1 repeatedly to exit menu item.
Exiting the KeyChat menu 

To exit “KeyChat menu”, press thumb key 1 or press the ESCAPE key on the top left corner of the QWERTY keyboard. 

If you wish to return to the KeyChat menu, from the main menu, 
1. Press the SPACEBAR or thumb key 3 until Braille reads “chat.”

2.  Press ENTER or thumb key 4; Braille reads “keychat menu.” 

About the Main Menu

It is a good idea to close any applications or conversations you have completed and then return to the main menu.  There are a couple of ways of doing this.

1. To go directly to the Main Menu from anywhere, press the “Main Menu Key”, on the QWERTY keyboard, it is the third key from the left on the bottom row. On the braille keyboard type all six keys 1, 2, 3, 4, 5, 6 plus the SPACEBAR.

2. It is also possible to escape back to Main Menu by pressing thumb key 1 or the ESCAPE key in the top left hand corner of the QWERTY keyboard or by pressing dots 1, 5, (e for escape) simultaneously with SPACEBAR on the braille keyboard.  Note:  This may require multiple key presses depending on how far you are into an application).  
TTY Detailed Instructions

Making an outgoing call – 

1. Plug the telephone line into the telephone jack on the back right-hand side of the BrailleNote DBC with the thumb keys facing toward you.  Be sure the telephone line is also plugged into the telephone outlet.

2. Turn on the BrailleNote, the display may read “main menu” or “keychat menu”.

3. If the display reads “main menu”, press c – the display will read “keychat menu”.  If it reads “keychat menu” to start with, skip this step.

4. Press t to make a tty call. The display will read “number?”

5. Enter the telephone number of the person or place you want to call, then press enter.

6. The display will read “dialing” and the last cell on the right will flash (pulse up and down).  Continue to read the text on the display and monitor the last cell of the display for status.

7. When the other person answers the phone, the display will start to show what the person is typing.  If the last cell continues to flash, use the third thumb key (forward thumb key) to read the rest of the message.  Continue reading until you get to the letters ga. The letters ga stand for “go ahead”.  This means it’s your turn to reply.

8. Type your response followed by ga to indicate you are waiting for a response, then press enter.

9. Monitor the last cell to see when the incoming message starts to come in and read and reply as described above.

10.  When you are finished with the conversation, enter sk or sksk then press escape on the QWERTY keyboard or space with e (dots 1&5) on the braille keyboard.  The braille display will read “close?”  

11.   Type y for yes.  The braille display will say “keychat menu”.

12.   You may leave the BrailleNote DBC plugged in and turned on to receive incoming calls or you may turn it off and remove the telephone line.  

Answering an incoming call – 

1. To receive incoming calls, the BrailleNote DBC must be plugged into the telephone line, turned on and in “keychat menu”.  It also needs to be plugged into the charger to ensure that is does not go into sleep mode.

2. If you are leaving the BrailleNote DBC plugged in to accept incoming calls, carry the DBC companion in your pocket.  It will vibrate two long pulses for each phone ring.  

3. When you feel the companion vibrate, go to the BrailleNote DBC.  The display will read “incoming call answer?”  Type y for yes. Depending on the communication code, you may be asked to wait until communication is established with the "conversation started" message, otherwise, wait a second or two before typing your greeting (“hello or hi” for example), then press enter to send the ga.   Many people also identify themselves when they answer, saying something like “hello this is james ga” or “hi betty here ga”.

4. Monitor the last cell of the display to see when the incoming message starts.  Read through the message, using the forward thumb key (third thumb key) until you get to the ga.

5. Type your answer, followed by ga, and then press enter.

6. When the conversation is finished, type sk or sksk (short for stop keying) and then press enter.

7. Press escape on the QWERTY model or space with e on the braille keyboard. The braille display will say “close?”  Press y for yes. The braille display will return to “keychat menu”.

