Humanware

BrailleNote Product Line

Migrating mPower data onto the Apex

Before sending your BrailleNote mPower unit back to Humanware, please assure you keep a copy of the personal data that you will like to transfer into your BrailleNote Apex unit. The following procedure is an effective method to transfer the contents of your flash disk, including your emails, documents, address list, planner and connections settings. 
XE "Backup:files"Backing Up files from your mPower.

1. Insert an empty SD card or thumb drive in the appropriate slot on the mPower.

2. If you have the Nemeth tutorial installed on your device, delete the nemeth folder from your flash disk to speed up the backup and restore process. The Nemeth tutorial will be already installed and ready to use on your Apex. 

3. From the Utilities menu, select the "Backup or Restore files" option. 
4. KeySoft prompts: "Do you wish to Backup or Restore files?” . If you want to backup your working files, press B, for Backup. 
5. KeySoft prompts: "Backup which drive?” . Press ENTER for Flash Disk.". Press ENTER to backup the Flash Disk. 
6. KeySoft prompts: "Backup which folder? All.". To backup all folders, press ENTER. 
7. KeySoft prompts: "Make backup on which drive? Press S for SD card if you are using a SD card, or H for hard disk if you are using a thumb drive.
8. KeySoft prompts: "Make Backup in which Folder? Type None and press ENTER. The folders of your Flash disk will be copied in the root of the SD card or thumb drive.
Note: The time taken for the backup process depends on the number of files being backed up, and BrailleNote BT continues to beep about once per second during the process. At the completion of the backup KeySoft confirms the number of files copied to the backup drive, and you are returned to the Utilities menu.

Important: Keep your backup drive containing your files in a safe place, you will need it to restore your personal files in your new BrailleNote Apex.

XE "Restore files"Restoring Files on your Apex.

1. Insert the SD card or thumb drive containing your files into the appropriate slot on your Apex. 
2. From the Utilities menu, press B to select Backup Options. 
3. KeySoft prompts: "Do you wish to Backup or Restore files?.". To restore files that have been backed up, press R. 
4. KeySoft prompts: "Restore from which drive? Press S for SD card or H for hard disk, depending on which drive you used to backup your mPower.
5. KeySoft prompts: "Folder name? (Suggested folder).". If the suggested folder is not None, type None and press Enter.
6.  KeySoft prompts: "Restore to which drive? Press ENTER for Flash Disk."
7. Your backup files are copied from the backup drive, and you are returned to the Utilities menu. BrailleNote BT continues to beep once per second during the process, and on completion displays the number of files copied. Be very patient, the restoration process may be quite lengthy. This depends on the amount of files contained on your backup drive.
8. If a file already exists, you are asked to confirm that you wish to replace the existing file with one on the backup drive. To replace the existing file press Y, to skip this file press N, to accept all files press A. You can press SPACE with H to get detailed information on the date and time of creation of a file, and the file size of both the source and destination files, before the back up process starts

Note: If you want to restore individual folders, files, or if the restoration process failed, you should use the Copy File option in the File Manager described in section 15.9 Copying a File, in the User guide to manually copy files from your backup drive to the Flash disk of your BrailleNote Apex.
