HumanWare DeafBlind Communicator

Software Installation Instructions

You will need the following items to install and setup the DBC software on the BrailleNote:

· BrailleNote mPower

· BrailleNote AC adaptor

· SD card containing DBC software and product key

Enabling the Product Key

The first step in installing the DBC software on the BrailleNote is to enable the product key for the BrailleNote’s serial number that will authorize the software for the individual unit.  The product key can be enabled by completing the following steps:

1. Locate the supplied SD card containing the DBC software and insert the card into the SD card slot on the rear panel of the BrailleNote mPower.

2. Starting at the Main Menu of KeySoft, press “U” for the Utilities Menu.

3. From the Utilities Menu, press “A” to select “Application Program”.
4. You will receive the prompt: “Run program from which drive?”  Press the spacebar until you reach “SD Card” and press Enter.

5. You will receive the prompt: “Directory name?”  Simply press Enter to accept the default which is the root directory of the SD card.
6. You will receive the prompt: “Program name?”  Press the spacebar until you reach the DBC product key which will be similar to the file name “UpdateROMVersionDBC (xxxxx)”, where “xxxxx” is the serial number of the BrailleNote being authorized to run the DBC software, and press Enter.
7. You will receive the prompt: “Command Line” Simply Press Enter to accept the default.  The product key will be immediately enabled and you will receive a message that the BrailleNote’s ROM has been updated.
Installing the DBC Software
The product key has been enabled after following the previous instructions and you may now install the actual DBC software by completing the following steps:

1. Connect the BrailleNote to an electrical outlet using the BrailleNote’s AC adaptor.
2. Locate the included SD card containing the DBC software and insert the card into the SD card slot on the rear panel of the BrailleNote mPower.
3. While the BrailleNote is switched on, hold down dots 4 and 5 (J and K keys on a QT model) while using a pen or stylus to press and release the red reset button on the left side of the BrailleNote mPower.  Continue holding the keys down for a couple of seconds until a musical tone is heard and the message “Loading” appears on the braille display.  The keys may then be released.
4. The DBC software installation will progress, and both audio and braille indicators will provide confirmation during the installation process.  The DBC software installation will take approximately 10 minutes to complete, and will finish with the BrailleNote restarting and returning to the KeyChat menu.

NOTE:  It is important that the AC adaptor remain connected throughout the installation process to ensure that the software installation is not interrupted. 

Pairing the DBC and Companion Device

The software is now installed and the DBC and companion device must be paired before attempting a face to face conversation.  The DB companion device has a unique bluetooth address which identifies and pairs it with the DBC for wireless bluetooth communication.  The devices can be paired by completing the following steps:
1. Locate the bluetooth address of the companion device which was provided both in print and in braille.  The bluetooth address is a 10-digit code and may contain both letters and numbers.

2. Start at the Main Menu on the BrailleNote and press “C” to access the KeyChat Menu.

3. Press “O” to access the KeyChat Options Menu.

4. Press “G” to access the General Settings list and press Enter.

5. Press the spacebar until you reach “DBC Bluetooth Unit Address”
6. Enter the bluetooth address found on the included print or braille label.  If the DBC is a BT model with a braille keyboard, then computer braille is required (omitting the braille number sign, and using lower cell numbers).

7. When you have finished entering the 10-digit bluetooth address, complete your entry by pressing the Enter key.
8. It is recommended to now press the red reset button on the left side of the DBC to refresh the pairing information.  The DBC will restart and return to the KeyChat menu.

The installation process and initial setup have now been completed.  You can consult the included DBC documentation and Quick Start Guide for information and instructions on using the DBC.

