HumanWare Deaf-Blind Communicator

Frequently Asked Questions

What visual displays will work with DBC to assist in training?

HyperTerminal or another terminal program should be used. A serial cable is provided to connect the BrailleNote to a computer’s serial port. If the computer does not have a serial port, a USB to serial converter can be utilized.  It is also important to remember that a visual display on the BrailleNote must be turned off prior to initiating a PC face to face conversation. KeyView is not compatible with DBC.
Will DBC PC face to face work under Windows Vista?

Yes, but HyperTerminal is not included with Windows Vista and a third-party terminal program is required.  A downloadable terminal program called Putty can be used at no cost. 
Can two keyboards be connected to the DBC?

Yes, the DBC user can communicate with two people at the same time. It is also possible to have a third person join in the conversation; however, the DB user will only see a response from: face to face”. It is best to have a sighted person use their name to let the user know who is sending the message. 
Can the cell phone be used to run the planner or other applications?

The DBC companion device can be used in conjunction with the DBC in advanced mode to alert the user of low battery warnings or alarms in the planner. However, it cannot be used to enter data into the planner.
Can the DBC companion device be used to make voice calls?

No, the DBC companion device is only used for face to face conversations, and as the means of sending and receiving SMS text messages.

Which wireless providers are compatible with the DBC companion device?
The DBC companion device uses the GSM standard for wireless communication, and therefore must be used with a SIM card from a compatible provider. AT&T and T-Mobile are the two providers for the US market. The GSM provider in Canada is Rogers Wireless.
Can DBC instant messaging work with MSN Live Messenger?

No.  DBC supports the open XMPP instant messaging protocol used by the Google Talk service.  Anyone can register for a free Google Talk account by visiting the web site: http://talk.google.com
Anyone currently using the Gmail service for email already has an account and is ready to begin using the service.

What are the settings needed to use Google Talk for instant messaging?

The settings required to use the Google Talk instant messaging service are:

Host Server:  talk.google.com

Host Server Port:  5222

Does the use of bluetooth on the DBC affect the battery life?

Usage tests have shown that the bluetooth connection to the companion device only causes an approximate 10% reduction in battery charge between recharge cycles.
What should I do when experiencing difficulty making or receiving TTY calls?

Similarly to most electronic devices, the DBC has a limited amount of memory that is in constant use. The device’s memory may on occasion need to be reset.  If you have trouble sending or receiving a TTY call, simply press the Reset button on the left side of the unit.  This process only takes a few seconds and will restore the unit’s memory.  Once this is done, if a filtered analogue line is in use, the DBC’s TTY feature will be completely functional.  

Can the DBC be connected to a DSL phone line?

If you have high speed DSL through your landline telephone line then it is necessary to place a filter on any of the phone connections where you plan on using a regular analog phone instead of a high speed modem.  The filter is usually supplied by the phone company when the DSL service is first installed.  The filter decreases the interference of the signal going through the phone line so that it can be used by an analog telephone or devices such as a TTY.

Why do characters not appear on receiving side of a TTY conversation as they are typed on the DBC?
If a DBC with a braille (BT) keyboard is used with the keyboard braille grade set to grade 2, then words are translated and sent in a TTY conversation each time the spacebar is pressed.  If a DBC with a QT keyboard is being used, or if a BT model is set to use grade 1 or computer braille, then characters will be sent as they are typed in a TTY conversation.

Why doesn’t the braille display scroll automatically to follow a TTY conversation?
The DBC allows the user to maintain control of the reading of a conversation at all times rather than it being tied to the speed at which messages are being received.  The last cell of the braille display will blink to indicate that a message is being typed, but the DBC user’s current reading position will not be changed or interrupted by the other party typing a message.  The thumb keys can always be used to scroll ahead to read the new message, or back to review a previous part of the conversation.

How do I enable the rest of the BrailleNote functionality if I want to use other applications?

To enable the "Advanced" mode on the DBC:

Exit out to the main menu

Press U for utilities 

Press K for key management 

Press E for Enter a new product key 

Type dbca and press Enter 

Reset the device when prompted to complete the activation of advanced mode

How do I revert my DBC back to its original basic mode?

To disable the "Advanced" mode on the DBC:

Exit out to the main menu

Press U for utilities 

Press K for key management 

Press E for Enter a new product key 

Type dbcb and press Enter 

Reset the device when prompted to complete the activation of basic mode

How do I add a TTY phone number to my contacts list?

From the KeyChat menu, press S for start new conversation

When asked, "Chat with?" type in the phone number of the person you would like to add to the contacts list and press enter

Press A to add the contact when prompted 

Press H if the number is for home, B for business, or C for Cell phone

Press space and begin filling out the appropriate fields to create the contact.  Not all fields are required but be sure to press Enter after filling out each field.  To skip a field, simply press Enter.  When finished, press exit (Space with E on a BT keyboard, or Escape on a QT keyboard) 

Press Y to say yes to add the record

How often should I charge the DBC and companion device?

It is recommended that you charge both devices each night to ensure a full charge is available for the next day.  Both the DBC and the companion device use modern battery technology that does not have a so-called “memory” and cannot be over-charged.

How do I turn off the companion device?
The companion device is based on a PDA wireless device and is intended to be powered on in stand-by mode at all times.  We recommend charging the companion device each night so it is always ready for a full day’s use.

Can the DBC receive TTY calls while another KeySoft program is being used?
Yes, if the DBC is connected to the analog phone line and a TTY call is received, a message will advise the DBC user of the incoming call and present options for answering the call immediately or continuing with the current operation or program.

IS a SIM card required for the companion device to alert me of incoming TTY calls?
No, a SIM card is only required for the companion device if you wish to be able to send and receive SMS text messages with the DBC.  If the DBC is connected to an analog phone line and an incoming TTY call is received, the companion device will vibrate to alert the DBC user of the incoming call providing that the companion device is within bluetooth range of the DBC (approximately 30 feet).

